
WELCOME
Business Online Setup Guide

This guide will provide you with:

Account Login Detail Information

The guide offers a step-by-step process for assisting you 
with account setup and access.

User Support and Guidance

Comprehensive support and instructions to support you 
throughout the setup process.



GETTING 
STARTED
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Preparing for the setup process

Gather essential information

Collect all login credentials and verification details that were 
emailed to you before starting the setup to avoid delays. 

Confirm your administrator has completed initial setup

Administrators must be the first to access Huntington Business 
Online and accept our Business Online and Bill Pay Access 
Agreement before other authorized users can access the system.

We’re here to help

If you need help, you can always call us at (888) 797-7711. We’re 
here to help Monday-Saturday, 7:00 a.m. – 8:00 p.m. ET.



Step-by-step 
overview
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What to do:
• Click on Business Online link from your email

The link is specific for first-time login. Once you
complete this set up, you will be able to log in from
huntington.com.

• Enter Company ID and User ID

This information is included in the email you received
from Huntington Bank. Your User ID will be the first
20 characters of your Cadence ID, removing any
special characters.

Why this is important:
• Identifies the company and user

This information is needed to make sure you have
access to the correct company environment.
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What to do:
• Select phone number

You must be able to receive a call from the phone number
you select. Phone numbers with extensions or automated
answering services will not work. If you need to change or
add a phone number, call customer support (888) 797-7711.

• Initiate verification call with Huntington
You will receive a call from (877) 932-2265 asking for the
PIN on your screen to validate login.

• Enter PIN on smartphone when prompted

• Complete verification call
Email is generated from Huntington Bank  and contains
your temporary password.

Why this is important:
• Protects you against fraud

Phone number verification is how we confirm users are
legitimate so that we can protect you against fraud. It
establishes secure first-time access before credentials are
activated.
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What to do:
• Go to huntington.com

• Open a new browser window.

• Click Login button

• Choose ‘Commercial’ tab

• Enter temporary password from email

Email was generated from Huntington Bank  and
contains your temporary password.

Why this is important:
• Single-use password provides security

Temporary passwords are single-use for security as
you create a private, secure credential only you
know.
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What to do:
• Click ‘Change Password’

• Enter new password

Password must be 8-10 characters, case sensitive.
No spaces. No more then 8 repeating characters.
You can not use your name nor User ID in the
password. It must include at least 1 number, 1 letter,
and 1 special character from these characters: ‘ . , # @
: ? ( ) $ / \

Why this is important:
• Single-use password provides security

Temporary passwords are single-use for security as
you create a private, secure credential only you
know.
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What to do:
• Download Authenticator App

Authenticator apps may vary by company, common
ones include: Google Authenticator, Microsoft
Authenticator, Duo, Authy, LastPass.

• Connect to authenticator app using QR code

Using your authenticator app, scan the QR code and
follow the instructions to set up a token.

Why this is important:
• Enables multi-factor authentication

• Adds second layer of security

• Critical for protecting business accounts and
payments
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What to do:
• Verify token is in your  authenticator app

IMPORTANT: If you don’t verify this prior to clicking
‘Continue’ you’ll need to contact your administrator to
reset the token and start over.

• Enter Digital Token Number from smartphone

The code will be valid for about a minute.

Why this is important:
• Links your device to your login

• Confirms authentication setup is working

• Confirms logins are securely verified

• Activates full account access
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You’re all set!
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Security Reminder
Beware of fraudsters: Fraudsters may try to impersonate 
Huntington Bank or Cadence Bank during the Cadence Bank 
transition. We will never unexpectedly call or send messages 
asking for your account numbers, usernames, passwords or any 
links to secure your account.

Support Information
If you need help, call us at (888) 797-7711.

We’re available Monday-Saturday, 7:00 a.m. – 8:00 p.m. ET.
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