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WELCOME

Welcome to the
Huntington Business Security Suite

No company is exempt from fraud risk. This is why Huntington
offers a variety of Positive Pay services to help with our clients’ fraud
prevention goals and risk mitigation policies. By combining your
unigue cash management needs and business requirements with
the appropriate safeguards, we can better position your company
to take a proactive approach in helping reduce your exposure to
fraud.

Business Security Suite is one of the strongest combination of
services available to help protect your business accounts from
both electronic and paper-based fraud.



SECTION 1

GETTING STARTED




LOGGINGIN

1. Visit Huntington.com.

2. Select “Commercial” in the Online Services section:

‘Pensonul&Business w ‘ Other ‘

Log inte Business Online
Conrpany 1D

User D

— Peoesword

8 Login Eorgot Password?

New to Business Onlinc?
Learn More

3. Enter your Company ID, User ID, User Password, then click “Log In”.

4. The following login screen will appear:

) Huntington

Welcome:

Security Token Verification

Digital T ok, Musfolure * Cormmiy

Pt T Frarmiuet shermey o Yous g tTeenn ol 300 a0l CuCk Conbaus

&

M grunipsce T Geve o o coll boll oer o (0 SBSLN0T, WF, T M am. . T pm ET,
Saturday B am . pm T

5.  Enter your Token Number and click Continue.

6. Navigate to the “Fraud Prevention” options in the Payments & Transfers tab from
the main menu.

HOME  ACCOUNTS = REPORTS»  PAYMENTS & TRANSFERS RECEIVABLES+»  ACCOUNT SERVICES »

PAYMENTS & TRANSFERS FRAUD PREVENTION REVERSE POSITIVE PAY
— Make a Transfer ACH Pasitive Pay Exceptions
Good afternooi  Make @ Payment Stop Payment Approvals
Manage Transfers Activity
Transfer Activity CHECK POSITIVE PAY
itlog in 282025 0t 1247 )
Payment Center Exceptions MANAGE ALERTS
Integrated Payables Approvals Fraud Alerts
i i Issue Files Issue Files
its ® Direct ACH File Manager ‘ | Statements & Invoices » ©
Loan / Line Of Credit Manual Entry Customized Alerts —
nnouncements. Statement Type

Deposit Account Statements



SECTION 2

ACH POSITIVE
PAY




ACH Positive Pay is an online fraud mitigation service which allows you
to manage ACH debits and credits electronically posted to your
business account via filters and blocks.

HOW IT WORKS

Upon setup, you will be trained to establish specific filters and global blocks on your account. The
following pages provide detailed information on how to use Filters and Blocks, but here’s a brief
overview of how they work.

ACH TRANSACTION BLOCKS

Blocks prevent unauthorized transactions from posting to your account. At time of set up, all ACH
transactions will be blocked from posting to your account. In order to allow authorized transactions
to post, you will need to establish ACH transaction filters.

ACH TRANSACTION FILTERS
Simply specify which types of ACH debit entries should be allowed to post. This filter

will allow “approved” transactions to occur as expected while preventing unauthorized
transactions. When the transaction:

MEETS THE ACH It passes. The transaction posts without any further
TRANSACTION } action just as any other ACH entry would post.
FILTERCRITERIA

The transaction is suspended, and you are given the
DOES NOT MEET THE opportunity to decide whether the exception
ACH TRANSACTION } transaction should be refused or accepted.
FILTER CRITERIA

ALERTS & INFORMATION REPORTING

Utilize key alert features to inform you of ACH activity affecting your account and the status of ACH
transmissions. These email alerts serve as convenient reminders to help you manage your account.

Information reporting allows you to view 30 days of transaction history and up to 30 days of future

transactions through the ACH Warehouse.

FEES ASSOCIATED WITH ACH POSITIVE PAY

Refer to your monthly account analysis statement for a listing of associated fees and pricing. Please
call your Treasury Management banker if you have any questions regarding these fees.

e ACH Positive Pay maintenance fee is per month, per account.

IMPORTANT: TIMING DEADLINES

EXCEPTION DECISION CUTOFF TIME
® The cutoff time for your decisions on exceptions via Business Online is 6:30 p.m. ET.
® Any decisions that have not been submitted by 6:30 p.m. ET will automatically default to a Return decision.




FILTERS

Use ACH Positive Pay filters to control which companies can debit or credit your account
through an ACH transaction.

Click “ACH Positive Pay” in the left menu, then click “Filter” in the submenu.

Welcome: | Home | Profile | Logout
, CORPORATE ACH Positive Pay Filter Information
ADMINISTRATION . .
© Add | @ Detete | @ Mocty [ Export | # Show fll Account Number(s) |
~ ACH POSITIVE PAY Account Number TransitRauli Company Name Specific Amount | Maximum Amount | Transaction Type Code | S ‘ Authorization| Authorization
Filter ©  0000000C00CN014 044000024 Equipment Lease 256875 0.00 Ghecking Debit Actve 081812017 08/71/2022
Pending Decision ©  000000C000C0014 044000024 RS Tax Payments 0.00 15,000.00 Checking Debit Active 081872017
+ WAREHOUSE @  00000000000X0014 044000024 Gomputers R Us 0.00 100,000.00 Checking Debit Actve  08/1872017
© 000000000000(0014 044000024 ABC Printing Co 0.00 5,000.00 Chacking Debit Active  08/1872017
+ REPORTS

] m |

A E - K4 R a1 b M D Dosyngtiodadiens

ADD A FILTER

1. Click “Add” to add afilter.

2. Select an account number to which you want to add the filter.

Welcome: | Home | Profie | Logout
, CORPORATE ACH Positive Pay Filter Information
ADMINISTRATION "~ fequired field.
Account Number *
+ CONTROL TOTALS

[ Please Select Account Number

ACH POSITIVE PAY

Save (O Reset ‘x&noal‘
Filter e

Pending Decision

WAREHOUSE

REPORTS




3. Enter the following information (asterisks indicate required fields).

H ACH Positive Pay Filter Information
CH POSITIVE PAY

'*" required field

Filter

Account Number *

Pending Decision

Show full Account Number(s)

Decision Verification

No Authorization End Date Specified
Authorization Start Date * Authorization End Date

L = il

Amount *
@ Maximum Amount O Specific Amount
[0.00 ]

Amount cannot be zero.

Transaction Type Code
@ Checking @ Debit
O savings Ocredt

Number of Authorized Transactions

Company ID *

Company Name

W Save © Reset X Cancel

- Account Number: Choose the account number from the dropdown menu to
which you wish to apply a filter.

- Authorization Start & End Dates: Select the dates for which you would
like the Filter to be applied. If no end date, check the “No Authorization End Date
Specified” box.

- Amount: Enter a maximum amount or a specific deposit amount.
Enter all nines if you would like all dollar amounts to be accepted. The amount
cannot be zero.

- Transaction Type: Choose Debit or Credit.

- Transaction Quantity: Enter a three-digit amount. Leave blank to accept an
unlimited number of transactions.

- Company ID and Name: Enter the Company ID of the filtered account,
as well as the Company name.
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DELETE A FILTER

If you no longer want a company to debit or credit your account, select the account number and
click delete. A prompt will display to verify that you want to delete the record. Once confirmed,

the filter will be deleted.

Q D¢ you want 1o delate the selected recerd?

(CoK ) [cancet )
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MANAGING EXCEPTIONS

Review the transactions that were placed into ‘Pending’ status via your Filters, and decide
whether to Accept or Refuse them.

Click “Pending Decision” on the left to view your exceptions.

REFUSE A CREDIT OR DEBIT
1. Select a transaction.

2. Click “Refuse Selected” to prevent it from posting to the account.

r ing Decisior =]
e Pending Decision

ADMINISTRATION () Reset Statss | (3 Rafisselecter o Accept selecled [ Export 3 Show Full Account Wumben(s)
- [ | Acoount Husbs Transsction H Compary Hame Traesacticn Type Code | Relevenca b
ACH POSITIVE PAY B Fending TEomaooonon BT400KITE | FARL AUTH 35080 Checking Dena e
Filer G Panging EOODOCOOCORGH OT4000078  FARL AUTH $00.50 Checking Deid
Pending Decksion O Pending osoe000000ad DTA00GATE | FAIL AUTH 115058 Checking Dbl
Decision Varification D Penging EOOoOCODa0eoy Q74000078 FARLAUTH 120050 Checiang Deba
O Pending £000000000000 HTA0000TS | FAIL AUTH 135050 Checking Diebd
REPORTS O Penig oouou BTA000078  FAIL AUTH 150050 | Chacking Debd
O  Penong ECODOCOOODG OT0000T8 | FAEL AUTH A1.150.50  Checkang Dabd
O  Pending roooooonoon 074000078 | FAIL AUTH 42.300.50 | Checking Debd
0O  Penaing oaoaooonc 074000078 | FARL AUTH 3115050 | Chexking Debd
0 Pending souceooomes OT40000TE  FARL AUTH 4220050 Checking Debd
O | Pending xoooooooooncd 074000078 | FARL AUTH 3115050  Chaxking Debd -
« I »
L [FEv] M4 Pasel Jetn b M S Displaying 11821 0121 Rems




MANAGE MULTIPLE EXCEPTIONS

Review the transactions that were placed into ‘Pending’ status via your Filters, and decide whether
to Accept or Refuse individual or multiple exceptions.

.
CORPORATE
EOMINISTRATION

=

ACH POSITIVE PAY

v FAIL AUTH
Filter Pending 0000000000001 074000078 FAIL AUTH 40050 | Checking Debit
Pending Decision | O | Pending xoo0000c0c00ed 074000078 | FAIL AUTH 1,150.50 | Checking Debit
Bt Pending X00000000c 074000078 | FAIL AUTH 1,200.50 | Checking Debit
, | O | Pending XR000000cK 074000078 | FAIL AUTH 1,350.50 | Checking Debit
REPORTS O  Pending XRO0000000K 074000078 FAIL AUTH 1,300.50 | Checking Debit
i Pending RXRXROO0U00H 074000078 | FAIL AUTH 41,150.50 | Checking Debit
Pending ROO0E000000K 074000078 | FAIL AUTH 42,200.50 | Checking Debit
| Pending RORO000000H 074000078 | FAIL AUTH 31,150.50 | Checking Debit
[J  Pending xxoooooooee 074000078 FAIL AUTH 42,200.50 | Checking Debit
i [J | Pending xooeoooooosd 074000078 | FAIL AUTH 31,150.50 | Checking Debit -
|« *

I 4 |[Page[l  Jori| b M | % Displaying1to 21 of21 ftems '

The Select All* button will allow you to Accept or Refuse up to 50 exceptions.

i x 0
RS ding Decision
ADMINISTRATION | @ Reset Status | 3¢ Refuse selected | & Accepi selected E Export  # Show Full Account Number(s) |
HERSITIVE PAY. Pending 0000000000000 074000078 | FAIL AUTH 350.50 Checking Debit
Filter Pending XOOUOOOO0o0o) 074000078 | FAIL AUTH 40050 Checking Debit
Franigg T Pending xoooeoonx 074000078 | FAILAUTH 1,150.50 Checking Debit
Decision Vérification Pending RRREEXKAxNERE 074000078 | FAIL AUTH 1,200.50 Checking Debit
. Pending xoceeccooocod 074000078 FAILAUTH 1,350.50 | Checking Debit |
REPORTS Pending 000000000000 074000078 | FAIL AUTH 1,300.50 Checking Debit
- - Pending 0000000000000 074000078 | FAIL AUTH 41,150.50 Checking Debit
Pending W000OC000000I 074000078 | FAIL AUTH 4220050 Checking Debit
Pending WOC0o00000s0y 074000078 | FAIL AUTH 31,150.50 Checking Debit
Pending XOOSOO00000) 074000078 | FAIL AUTH 42,200.50 Checking Debit
Pending aeeoocoooceod 074000078 | FAIL AUTH 31,150.50 | Checking Debit -

£

M 4 | Page[l  Joi1 b M | % | Displaying 1t0210f21 tems ‘

*Please note the decision to Accept or Refuse will apply to all exceptions that are selected.
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EXCEPTION MANAGEMENT

1. Select a transaction.

2. Click “Accept Selected” to allow it to post to the account.

3. A confirmation screen will ask if you want to create a filter to allow any
future transactions from this company to post.

ACH POSITIVE PAY
Fifler
Panding Dacision
Decision Verfication

Detail Reject Acceptance

Transaction Data

4013 - ACH Pasitive Pay Filler record saved for verification of status change. Accapted having Account No. 074000078-
oaooeoonoooda T 110

i.cr.wn! Huambser
|
Show ff Acoount Humbar(sh

Transn Routing Numibar
074000078

Transaction Typs Code
Checking Dabit

Amount §
(115050

ESective Dabe
221213

FEP+ Assigned Relerance Number
(MBI

Compary Nams

4006 - NoTE: THE TRANSACTION THAT YOU HAVE ACCEPTED DID NOT HAVE
AN AUTHORIZATION RECORD ON FILE. WIOULD YOU LIKE TG ADD AN
AUTHORIZATION FOR FUTURE TRANSACTIONS? ™ IMPORTANT ™ IF A NEW
AUTHORIZATION RECORD 15 ADDED AT THIS TIME, IT WiLL BE USED T
AUTHORIZE FUTURE TRANSACTIONS ONLY.

4. Click “Add ACH Positive Pay Filter Record" to add as a filter.
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5. If you decide to “Add EPA Record” to your Filters, you'll need to fill in specific information about how you want the
account to be handled. (For more information, refer to page 8).

u POSITIVE PAY I

Fier
Pending Decsion
Dncizion Vordication
B no Authorizabion End Date Spacified
Auhonizalion Start Date * Authorization End Diale
nmz |5 =
Amount *
@ Maximum Amoun O Specific Amunt
[ ]
] AmQUNt CANNGE 08 TNIC:
Transachon Type Code
® Checking ) pebit
O savings O

Musmber of Authorzed Transactions

6. Click “Save”. Your exemptions will now reflect your decisions, and will show up as Accepted, Refused, or Pending.

ADMINSTRATION
@ Penaig seieced X Reuse seicied o Accepl seieckd Exont

» CONTROLTOTALS Account Metor Toana Roubr) Coapany Nare Anour'S | Transacion Type Gode | CrtryDesc: | Stacdacd £ Btecive Do
~ ACH POSITIVE PAY O  Aceped 200CCC00CT 352 044000024 SAVE DAY DEBITS 04458 Checiing Detit PAYMENT  WEB 08142017 08752017
Faer O Reused 2000000XXXT3562 044000024 SAME DAY DEBITS 970.75 Checking Detit PAYMENT WEB 08142017 08152017
Pending Desision O Pending DOOOOIOOKNT G2 044000024 SAVE DAY DEOITS 69911 Checking Dett PAYMCNT  WED 00142017 08452017
O  Pending DOVOODOKKKIIG2 044000024 SAME DAY DEDITS 376,91 Chexking Dett PAYMENT  WED 08/142017 08152017
» WAREHOUSE O  Pesding OOCOGOOT 352 | 044000024 SAVE DAY DEBITS 32222 Chexking Oetit PAYMENT  WEB 08/142017 08152017
» REPORTS O  Kapea IOKKKHIXKX/ B2 044000024 SAME DAY DEBITS 42524 Checking Detit PAYMENT  WES 081142017 08/ 5R017
© Pesang DOKXXIIXXX 302 043000028 SAVE DAY DEBITS 300,00 Cnecxng Deit PAYMENT  WEB 08NaZOYT  08NSROTT
O Pesding DOOOOGOXKXTAS2 044000024 SAVE DAY DEBITS 37691 Chexking Deit PAYMENT  WEB 08/142017 087152017
O  Pessing DOOCCOOIOT 352 044000024 SAVE DAY DEBITS 19030 Checking Detit PAYMENT  WEB 08/1472017 08152017
O Reused DOOOCONUXTIE2 044000024 SAVE DAY DEBITS 366,66 Checking Detit PAYMENT  WEB 08/142017 08152017
(o] Pending 2000CO0XNNTIS2 044000024 SAME DAY DEBITS 37691 Checiung Detst PAYMENT wEB 08/142017 08152017
(o) Pesding DO0OCOOTUTAS2 044000024 SAVE DAY DEBITS 344 44 Cneciang Detit PAYMENT wEB 08/142017 08152017
O Reused DOOOCKXKKKT ISR 044000024 SAVE DAY DEBITS 97075 Checking Detit PAYMENT  WEB 08/142017 08152017
O  Awped DOOOKKINKKX? 352 044000024 SAVE DAY DEBITS 33333 Checking Detit PAYMENT  WEB 08/142017 08152017
Q  Pesaing SCOOCOOCKKKT 352 | 044000024 SAME DAY DEBITS 51571 Checiang Detst PAYMENRT WEB 08142077 08N SRO1T
Q  Pesamg DOOCGOOCKKAT 352 044000024 SAVE DAY DEBITS 35555 Cneciang Detit PAYMENT  V/EB 0B/14Z2017 0852017
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WAREHOUSE

If you want to allow a company to debit or credit your account, but don’t know the company ID,
use the ACH Warehouse to search for the ID.

To begin your search, click “Warehouse” on the left, and then click “Account Search”.

() Huntington

Welcome:
, CORPORATE
ADMINISTRATION
» CON ROL |O1ALS
» ACII POSITIVE PAY
- VIAREHCUSE

Criginaior Browse
Account Search
De ete/Reversal

Aoproval

» REPORTS

1. Enter the required information (asterisks indicate required fields):

PEP+ Exchange Warehouse Account Search

BOL D [1ocon

Account Search Chiginator
Receiver

Apglization Name: IABC’CUWQEW

From Date:*
ks e ]|
Indicator.

Effectie Date:
Transit Routing Mumber: ]:l

Individual ID/Check ]—l
Humber:

Individual Nam eJ'Cuskme!i:l
Name:

"** roquired fiel.

posomtburgerr [ ]

Tocak: I
companyiCongingtor>: [ |
Eniry Daschpion” I:I
Transacton Type:
Discretonary Data: I:I
Amount Relalion.
MGl TR e [)(aclngrgm Jusl\ft.

Numker Relalion:

- Account Search: Choose Originator or Receiver from the dropdown menu.

- Account Number: Enter the account number under which you wish to search.

- Date Range: Enter the date range (in increments of 10 days) for which this account
was credited or debited.

2. Click “Search”.

3. Search results will provide the ACH ID that matches the company information criteria.



APPROVALS

The Verification submenu will only be utilized if your company has chosen to utilize Dual
Authorization. This will be used by the secondary approver at your organization once the first
approver has submitted their decisions. Companies can choose to have dual approval on Filters,
dual approval on Decisions, or dual approval on both Filters and Decisions.

Level 1 Users: The first user can decision but not approve.
Level 2 Users: The second user can decision and approve but cannot approve their own items.
FIRST APPROVER

1. Click “Filter” on the left.
2. Add or Modify a filter (see page 8).
3. Click “Save”.

4. A confirmation message will tell you that the filter is saved for verification.

SECOND APPROVER

1. Click “Filter Verification” on the left.
2. Approve or Deny the filter.

3. Click “Save”.

4. A confirmation message will appear. If denied, a message will
be sent to the first approver.

5. Averification screen will appear:

CORECRATE Filter Verification

ADMINIS TRATION w Approve M Deny Q) Delete | [3 Bsport | # Show hll Account Mumbssi(s)

- - Chussl Audmonzateos At Wi Traeaeion B -ivn(aiy e is;-ﬁ:m M B AR T et Tyjes T

ACH POSITIVE PAY O  Asd seosoooose: (TAOITE Tosid a0 D01 Checking Debd
Fitter [ change omocCoonoom DFA0000TE  Testl 0] 001 Chesciing Detat

.
]
e H A Pl Joti| P H B Cuplayiog 102 ol 2 ibems
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FIRST APPROVER

1. Click “Pending Decision” on the left (you can export all the suspended items
that need a decision).

2. Select the decision and choose Accept or Refuse.

3. A message will display that the decision went to the Verification Page.

SECOND APPROVER
1. Click “Decision Verification” on the left.
2. Approve or Deny the decision.

3. A confirmation message will appear.

c;DRPORArE | o 4011 - ACH Positive Pay Filer for Account No. 0740000 78- 0000000000005 TT0 Approved Successiully s
ADMINISTRATION

_ Decision Verification l
CH POSITIVE PAY

w fgprove M Deny @ Dolote [ Export  # Show fal Account Number(s)

Filter -] Jm:m.llw Trmenaction F Company Hams | Trmmachion Typs Code
Pending Decision [0 Retused o] soooooeoooeod: OT400007E | FAIL AUTH I50050  Checking Db &
Refused xooooooocooos OT400007TE | FAIL AUTH 40050 Checking Dabi
Decizin Yerificaton D -
0O Accepled [ ] eomecooneos 0TA0D0TE | FAIL AUTH 1150050  Chescking Dabil



REPORTS

Run audit reports when you need full read-outs of account activity. Search by organization,
user(s), dates, report types, and activity types.

»

Somsomre

ADMINISTRATION
- Audit Report
ACH POSITIVE PAY
Organization — Users [an v
3 r
WAREHOUSE From Date osezez |7 ToDate: (01032 =)
REPORTS Report Type: [Fae ] Activity Type:* [Prease Setlect V]
Seelis i) Sort Fieks Sont Order: [Ascending v]
User Entitiement
Report

USER ENTITLEMENT REPORT

The User Entitlement Report provides entitlement details for all users setup for your company.

.
CORPORATE EEE RN

ADMINISTRATION Ere
.
ACH POSITIVE PAY Orgeeizasce:s I =
*
WAREHOUSE . : Last
User I3 ] ~ )
= Mama .
REPORTS
a = Sout !
Avdft Ackity aport Type:  [HTRA, Cd) Ovder. [ Asconding ~] Shew Full Account Humber(s)

User Entitiensent

Report 4 View Report © Reset




SECTION 3

CHECK
POSITIVE PAY
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Check Positive Pay is a fraud mitigation service which provides early
detection of fraudulent, altered or counterfeit checks through daily
verification of checks presented for payment against check-issue file.

HOW IT WORKS

As soon as you issue checks, simply provide Huntington with a check-issue file that contains the
details of the checks, such as dollar amount and check number. Then, when checks are presented
for payment, we will systemically compare the dollar amount and check number to the check-issue
file, ensuring that the information matches.

If the checks presented do not match, we will notify you of the exception items via Business
Online. Using the check information, as well as a digital image of the check, you can then review
and decide whether you want the exception items to Pay or Return.

ADDITIONAL LAYERS OF SECURITY

TELLER POSITIVE PAY identifies potentially fraudulent, altered or counterfeit check items
presented at Huntington branches by comparing them in real-time with the check-issue file. If the
information does not match, the check will not be cashed. This service is automatically included
with Check Positive Pay.

With PAYEE POSITIVE PAY, customers can include the payee information in the check-issue file
submitted to Huntington. If the payee information, dollar amount and check number do not match
the information in the check-issue file when checks are presented, we will notify you of the

exception items via Business Online. Using the check information as well as a digital image of the
check, you can then review and decide whether you want the exception items to Pay or Return.

Huntington’s MAXIMUM DOLLAR feature allows you to set a maximum dollar limitation on your
account. (Ex. Do not pay anything exceeding $10,000).

Huntington’s STALE-DATE feature allows you to set a date limitation on your account.
(Ex. Do not pay any items older than 90 days).

In the event that an item is presented in excess of the defined maximum dollar amount or the
defined stale date, the item will be presented to you in Business Online for decisioning as an
exception.

FEES ASSOCIATED WITH CHECK POSITIVE PAY

Refer to your monthly account analysis statement for a listing of associated fees and
pricing. Please call your Treasury Management banker if you have any questions regarding
these fees.

e Check Positive Pay maintenance fee is per month, per account.

e Check Positive Pay exception fee is a per item fee. An exception is an item that doesn’t
match the customer-provided check issue file. Twenty (20) exception items are
included as part of your monthly fee. Only exception items in excess of that will be
charged the per item fee.



e Check Positive Pay return fee is a charge per item for checks returned using Check
Positive Pay.

e Check Positive Pay payee maintenance fee is a charge per month, per account if you
have elected the payee name verification feature.

e Check Positive Pay Easy Export maintenance fee applies if you use Easy Export to
generate the check issue files in the Huntington standard format. This charge is per
month, per account using this feature.

IMPORTANT: TIMING DEADLINES

EXCEPTION DECISION CUTOFF TIME
Each business day, Check Positive pay exceptions will be available for review by 8:30
a.m. ET.
The cutoff time for your decisions on exceptions via Business Online is 3:00 p.m. ET.
Any decisions that have not been submitted by 3:00 p.m. ET will automatically
default to the company default decision of Pay or Return.

CHECK-ISSUE FILE UPLOAD TIMES

¢ Huntington will upload check-issue files every day, Monday through Sunday, seven
days a week.

e Check-issue file uploads will occur at the top of the hour, every hour, from 6:00 a.m.
to 8:00 p.m. ET.




ISSUE FILES

The Issue Files tab is used to upload and send check-issue files to Huntington via Business Online.
A check-issue file is a list of checks the company will issue to Huntington so what posts to the
account can be compared with what the customer WANTS to post to their account. There are four
methods available to submit check-issue files: Uploading a file via Business Online, Manual Entry
via Business Online, Direct Transmission, and Direct Transmission using Easy Export.

Adding New File Format Specification

1. Click on the “Issue Files” tab.

CHECK POSITIVE PAY @ =TT 3t » Support Center

EXCEPTIONS = APPROVALS MELLSZE=8 MANUALENTRY = POSITIVE PAY ACTIVITY

Issue Files

Select Import File *  Seiect impon Fie vl £% Downioad Easy Expont
~~Add New Issue File
File Format Name * Sample Issue File
File Type * Comma Delimited vl
i Has a Header

[Jgetect account at time of import

Select a File * C:Miles\impontFile bt | Browse... READ FILE

15SU@S Can be approved at any time, Issue fies are upioaded houry between 6:00 am and 7:00 pm ET
},{, E.Check ftlems are converted to ACH and do not have an image avatiable

SAVEFILE | Reset | DELETE | Add NewFile Format w Prnter Friendly 4 Top

2. Select Add New File Format.

3. Youcan add a new file by entering the following information:
- File Format Name: Enter the title of the file you are uploading.

- File Type: Select the application used to create the file (Comma Delimited, Semi
Colon Delimited, Colon Delimited, Tab Delimited, and Fixed Width).

- Has a Header: Customers use a header record for an account number and/or
effective date.

- Select Account at time of import: Choose to associate this file with a specific
account.

- Select a file: Click “Browse” to locate a file on your computer. Once you have
identified the file, select “Read File” to ensure the new format is compatible with
Huntington systems.
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4, Click “Save File” to save the file format, “Reset” to start over, or “Delete”
to delete an existing file.

_vAdd New Issue File

File Format Name * Sample Issue File
File Type * Comma Delimited
[ Has a Header

[ select account at time of import

Default File L ti c: le.txt

v Fields and Formats

Account # * Field1 "1235556569"

Check # * Field3 "10" V]

Amount * Field2 "665854" $55858SCC
Issue Date * Fieldd "20140315" YYYYMMDD
Payee Name * Field5 "Test Payee"

Issue Type Flelds "IS” v|®

Additional Data Field7 "ADDITIONAL DATA" [v]

Issues can be approved at any time. Issue files are uploaded hourly between 6:00 a.m. and 7:00 p.m. ET
é E-Check items are converted to ACH and do not have an image available

CVN7SGGY ( Reset | DELETE | Add New File Format | & Prnter Friendy 4 Top

Enter the following information:

- File Format Name: This is a new file that has not been uploaded before. Enter
the name you would like it to be called.

- File Type: Select the file type from the dropdown menu: Comma Delimited, Semi
Colon Delimited, Colon Delimited, Tab Delimited, and Fixed Width.

- Has a Header: Customers use a header record for an account
number and/or effective date.

Let us know in your file where to read the below information:
- Account Number
- Check Number
- Issue Date
- Payee Name
- Issue Type
- Additional Data
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Importing an Issue File once Specifications are Mapped

1. Click Issues File tab.

2. Select the Import File Name by clicking on the dropdown.
3. Click on Import/Modify File.

4. Under the Import Issue File section, click Browse.

5. Click Import File.

CHECK POSITIVE PAY @ w Frinter Frendty  -§ Baftom

EXCEPTIONS APFROVALS ISSUE FILES MANUAL ENTRY FOSITIVE PAY ACTIVITY

Select Import File ™ Comma delimited 1w

Default File Location C¥fitesumportFie b

import File * ChesmportFiie. ot | Browss... |

6. A message will appear indicating successful and will include the number of Issues and
the total Issue Amount.

CHECK POSITIVE PAY @ o PrnierFriendy 4

EXCEPTIONS  APPROVALS Bl =2 B8 MANUAL ENTRY | POSITIVE PAY ACTIVITY

Message

7 Your file has been successfully imported.
7 Issued(s) have been added for Comma delimited 1, with a total issue amount of $4,823.30.
Should no erors be detected, Ine file will be loaded inte the Check Positive Pay system during the next protessing window,




MANUALENTRY

The Manual Entry tab is useful if you have a small amount of checks to issue or if
you need to quickly update a check-issue file.

1. Click on the “Manual Entry” tab.

2. Enterthe number of checks you’d like to manually enter. The following screen will
appear displaying checks in multiples of five:

CHECK POSITIVE PAY @ w Printer Frienaly - Bottom | [EECTT{efeo] M@Tp) (=]
EXCEPTIONS  APPROVALS  ISSUE FILES POSITIVE PAY ACTIVITY
Select Number of Entries * 5 v| E% Download Easy Export

Check Issue Criteria

Account * Check # * Type Issued Amount * Issued Date * Payee Name * Additional
Data
..2222  Operating Account 115001 Issue $250000 /132019 Printing Company, LLC  Optional
..2222  Operating Account V] 14073 Void & | $12.587.00  6/12/2013 Healing & Electric Co Optional
2222/ Operating Account [v] |1a895 Reverse Isst[v| $55075  6/12/2019 Computers R Us Optional
3333 / Payroll Account /42059 Issue & | $1,18032 6142019 Jilian Smith Optional
3333/ Payroll Account |42060 1ssue [ $1,95632 | = Optional

Totals: (5 items) s18,774.39 R 2013 b0

SUN MON TUE WED THU FRI SAT

Issues can be approved at any time. Issue flies are upioaded hourly between 6:00 3 m. and 7:00 pm. ET
ﬁ E-Check items are convened 1o ACH and do not have an image available

ABC Company: John Smith

4+ I

3. Enter the following information:

- Account: From the drop-down menu, select the account
associated with the check.

- Check Number
- Issued Amount
- Issued Date

- Payee Name: Option only appears if you are using Payee Positive Pay feature.
- Additional Data (optional)

25
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- Type: Select one of the options below from the drop-down menu.

Issue: Indicates that you would like to upload check information and
make it available for payment.

Void: Indicates that you would like to remove the uploaded check
information so that it is not cleared for payment.

Reverse Issue: Indicates that you want to reverse a previously issued
check so that it is not cleared for payment.

Reverse Void: Indicates that you want to reverse a previously voided
check.

4. Click “Submit” and the following message will appear:

| e Buceesaful & manual enyies hiave been added M a olad of $7.00




EXCEPTIONS

The Exceptions tab allows you to quickly review the items that do not match your
check-issue file. If any items appear to be suspect, counterfeit, or fraudulent, you
have the opportunity to Return the items.

1. Click on the “Exceptions” tab.

Check Positive Pay & pa

Exceptions  Approvals  Issue Files ~ Manual Entry  Activity

@) cut-Off Times (%) Export CSV
Filters

Accounts
[ All Accounts Selected (22) @ ‘ v ‘

Exception Reason

Minimum Amount Maximum Amount
[ $000 { $ ’7 All Exceptions v Apply Filters ) Reser FILTERS

Bulk Decisions

Bulk Decision

[ Select Decisw’on__—m Apply To All RESET

2. Filter to select a single account, multiple accounts, or all accounts. Click on
“Apply Filter” once you have selected the appropriate account. This will
display all checks posted to your account that business day.

¢ Filter on additional criteria such as amount or exception
reason.

¢ You may sort by account number, check number, payee
name, posted amount, decision, or status.

Check Positive Pay © Evboort sotware, S Pt

Exceptions ~ Approvals  IssueFiles  Manual Entry  Activity

Filters (@) cut-Of Times (¥) Export CSV
Accounts
( All Accounts Selected (1) @ | v ‘
Minimum Amount Maximum Amount Exception Reason
( $000 ( § [ All Exception Reasons | v ‘ Apply Filters ) reseT Fuers
Bulk Decisions
( Select Decision ‘ v | Apply To All ) meser
Total Exceptions (15)
Account S Check Number O Issued/Posted Payee O lssued/Posted Amount  §  Exception Reason [ Decision /Return Reason o status %
Decision
$1030 -
66153 =] 1020 Stale Date Pay Saved
Decision
5000
66302 5 - 26834 Paid Mo lssue Pay But Correct v Saved
Corrected Check Number. Corrected Amount
83801 $1,268.34
Decision
$0.00
66308 &5 - 00 Poid Mo lszug Return {Default) v Saved
Return Reason

Froud




3. Clickonthe Checkicon ( = ) to display the front and back of the check image.

4. For each Exception Decision, select Pay, Pay but Correct, or Return from the Decision
drop-down menu. You will see the default decision in the dropdown as Return (default).

Bulk Decisions capability: users can select “Pay All” or “Return All” by utilizing the Bulk
Decisions drop down option. Click on “Apply To All” once you have selected the
appropriate decision.

Check Positive Pay (PR g

Exceptions  Approvals  IssueFiles  Manual Entry  Activity

Filters () Cut-Of Times (&) Export Csv
Accounts
{ All Accounts Selected (11) @ | v ‘
Minimum Amount Maximum Amount i
|V$ 000 [ § [ All Exception Reasons | i3 ‘ ( Apply Filters ) RESET FILTERS
Bulk Decisions
Bulk Decizion
{samums\un | v ‘ Apply To All ) eser
Total Exceptions (15)
Account T Check Number I Issued/Posted Payee  C  lssued/Posted Amount ExceptionReason ©  Decision / Return Reason s status  *
Decision
$1030 -
66153 E o Stole Dote Pay v Saved
Decision
$0.00 N
68302 5 - s Paid No lssue. Pay But Correct v Saved
Corrected Check Number Corrected Amount
88802 $126834
Decision
5000
66308 5 - . Paid No lssue Return (Default) Soved

Retum Reason

Fraud

o Pay: Huntington will allow the item to Pay.
o  Return: Huntington will Return the item.

o Paybut Correct: If you see a check number or dollar amount error, simply enter
the corrected information onto the screen. Huntington will correct the
information and then allow the check to Pay.

=  The “Pay, but Correct” decision option can only be selected if the
exception item needs to be paid, and a change needs to be made to
the posted dollar amount and/or the posted check number.

e |fyou correct the posted amount, it must match the written
(not numeric) amount of the check.

o If the written amount from the image of the check
does not match the amount you issued the check
for and the written amount was fraudulently
altered, we highly recommend returning the item.

= Please select the “Pay” decision option if the exception item needs
to be paid, but no change needs to be made to the posted dollar
amount and the posted check number.



5. If you need to return a check, you get to choose the reason as to why you
are returning the check. That way that return reason is supplied back to the bank of
first deposit. If you don’t want to select anything keep the default of “Refer to
Maker.” Below are the options to select and what will be provided with that
returned item.

Selectable Return Reasons within Return Codes provided with the

BOL Returned Item Definition

Check is not valid. Refer to maker of check if the

Refer to Maker Refer to Maker )
return reason is unknown.

Stale Dated Stale Dated ]_'he_ Ch_eck was submitted past your defined date
limitation.

Fraud Altered/ricatiaus/Suspacted The check is being returned due to fraud.

Counterfeit/Counterfeit

The check is in excess of your defined Maximum

Exceeds Max Dollar Item Exceeds Stated Max Value
Dollar Amount,

Another check with the same serial number is trying

Duplicate Presentment Duplicate Presentment .
to pay again.

6. Choose from the following options:
- Click “Save for Later”: Save progress so that you can decision later.
- Click “Submit for Approval”:
Submit to Secondary Approver for their review.
If secondary approval is not required, please:

= Click “Submit to Bank”: Submit to Huntington for processing.

® [f exceptions don't have decisions made by 3.00 pm. ET, they will be processed with the established defoult decision.
E-Check items are converted to ACH and do not have animage available.

Submit for Approval

Note that items not decisioned by 3:00 p.m. ET

will be processed with the established default decision.




30

APPROVALS

The Approvals tab will be utilized only if your company has chosen to utilize Dual
Authorization. This tab will be used by the Secondary Approver at your organization once
the Initial Approver has submitted their decisions. Dual Approval is available on Decisions
and/or Importing Issues and uploading Manual Entries.

1. Click on the “Approvals” tab.

2. Select an account (or all accounts). This will display the Approval Decisions for
your account. You may sort by account number or check number.

Select Decision Select Return Reason

Select... v Select.. v

(Roset [ Reset
Approval Decisions - All Accounts

Al Account Check# ~ Issued Payee Name  Issued Amount  Exceplion Decision Retum Reason Status
Posied Payee Nome  Posied Amount  Reason
1111/ Main 12346 B erovnand Co $0.00  Paid noissue Retum ©| [ Frand ~ | Submitted
Account
Brown and Co. 510000
A1/ Main 12347 % Runners inc $0.00 PaidDupicate | pemym v Ouplicate Presentment v | Submited
Account
Runner's Inc $123.00
4111/ Main 12345 4 AasPainting 54200 DolarAmount | pay put comect Submitted
Account Mismalch
Allas Painting 348500
Corrected Check # Corrected Amount
12348 $48.00
1111/ Main 12348 B A-Plus Builders $0.00  Paid noissue Retum v Fraud ~ | Submitted
Account
A-Plus Builders $100.00
12222/ Operating 11111 W Mark Smith $0.00  Paid noissue Retum «| [Frand ~ | Submitied
Account
Mark Smith 512500
2202 | Operating 22222 4 Josepnrom 5000 Padnoissue | pay g Submitted
Account
Joseph Brown $125.00
Issued Totals $48.00
Posted Total $1,061.00
Corrected Total $0.00

Total Exceptions (6 items)

Any items not decisioned by 3:00 p.m. ET will be processed with the established default decision.
.ﬁ- E-Check items are converted to ACH and do not have an image available.

APPROVE DECISIONS & Prnter Frienaly 4 Top
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Secondary Approver approves the decisions:

- Click checkboxes to select checks or use the select all
functionality at the top.

- Select “Pay” or “Return” from the Decision drop-down menu.
- Click “Approve Decisions”.

- Amessage will show which decisions are successful, pending
approval, or pending decisions.

1. Click on the “Approvals” tab.

2. Select "Issues" under Transaction.

I CHECK POSITIVE PAY @ YR N » Support Center
EXCEPTIONS APPROVALS ISSUEFILES = MANUAL ENTRY = POSITIVE PAY ACTIVITY

| 1' W' 2 Pending Batches Remain }

| Transactions | lIssues ' E| % Download Easy Export
Issues Display Details

| Date Added Issue Pay Tofals Imported By
0 10114/2018 Issues - $12,342.58 (2) Ren, Kylo APPROVE

e Giniitiih

Reverse Issues - $547.37 (1)
Reverse Voids - $4,254.07 (2)

(/] 1111712018 Issues - $475.28 (4) Earp, Wyatt Export APPROVE
e e =
Reverse Issues - $2,483.53 (3)
Reverse Voids - $2,573.76 (1)

Approving Issues
Issues can be approved at any time. Issue files are uploaded hourly between 6:00 a.m. and 7:00 p.m. ET
f E-Check items are converted to ACH and do not have an image available.

Secondary Approver approves the Issues:
- Click the arrow or select Export to view the details of what is being imported.

- Select “Decline” or “Return” from the Decision drop-down menu.

- Aconfirmation page will display. If approved the import will submit
to the bank to be uploaded.



32

POSITIVE PAY ACTIVITY

The Positive Pay Activity tab is your resource for reporting. All items that have been presented,
approved and decisioned via Check Positive Pay can be searched, viewed, and/or exported into
Excel.

1. Click on the “Positive Pay Activity” tab.

2. Search by Issue or Decisions from the “Transactions” drop-down menu.
IssueTransactions: Select an account (or all accounts) and date range. These are the only
required fields. All other fields are optional to help refine the search results:

- Check Range: If you know the approximate number of the check(s),
enter a range.

- Amount Range: If you know the approximate amount of the check(s),
enter a range.

- Payee Name: If you know the Payee’s name, enter here.

- Date Added: If you know the approximate date the check(s) were
added to the system, enter a range.

- Imported By: If you know the individual who imported the checks, select here.
- Issue Type: If you know the type of payment issued, select here.
- Additional Data: Add searchable keywords.

CHECK POSITIVE PAY @ [ Y=Y 3 » Support Center
EXCEPTIONS = APPROVALS  ISSUEFILES = MANUAL ENTRY
Transactions * | Issues % Downioad Easy Export

Select an Account * All Accounts v]

Check Issue Date Range *  6/122019 1o optional £ Imported By Select All v]
Check Range o optional Approved By Select All 2]
Amount Range 10 optional Issue Type Select Al ¥
Payee Name Status Select All v
Date Added - Additional Data

S CE (v




Decisions Transactions: Select an account (or all accounts) and date range. These are the
only required fields. All other fields are optional to help refine the search results:

- Check Range: If you know the approximate number of the check(s),
enter a range.

- Corrected Check Range: If you know the check serial numbers that you
corrected then you can enter the range.

- Amount Range: If you know the approximate amount of the check(s),
enter a range.

- Corrected Amount Range: If you know the approximate corrected amount of
the check(s), enter a range.

- Issued Payee Name
- Posted Payee Name

- Decisioned By: If you know the individual who approved the decision,
select here.

- Exception Decisions: If you know the payment decision, select it here.
- Exception Reason: If you know the reason the exception was made, select here.

- Return Reason: If you know the return reason you want to search on, select
here.

- E-check: Select “Yes” if you are interested in including E-Check items
in your search criteria. Select “No” if you would like to exclude them.

CHECK POSITIVE PAY & == EETE GV =Ll » Support Center

EXCEPTIONS APPROVALS ISSUE FILES MANUAL ENTRY POSITIVE PAY ACTIVITY

Transactions ° | Decisions v

Search Criteria

Select an Account * Select an Account v

Date Range * 51272021 |1to Optional £ Decisioned By Select All v
Check Range to | Optional Exception Decisions | Select All |
Corrected Check Range to|Optional | Exception Reason Select All v
Amount Range to |Optional Return Reason Select All ~
Corrected Amount Range to Optional Efhecy Scicel vl
Issued Payee

Posted Payee

SEARCH/, | EXPORT [ Reset]

Any items not decisioned by 3:00 p.m. ET will be processed with the established default decision.
{, E-Check items are converted to ACH and do not have an image available.

m» Printer Friendly 4 Top

3. Click “Search” to see the results displayed on screen.

4. Click “Export” to export your report into an Excel docume



SECTION 4

REVERSE

POSITIVE PAY
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Reverse Positive Pay is a fraud mitigation service which provides early
detection of fraudulent, altered or counterfeit checks by creating and
posting a daily report of presented items to Business Online for your
review and decisioning.

HOW IT WORKS

The day after checks are presented for payment, Huntington will post a report of items to Business
Online for your review. The report will contain check information such as the dollar amount and
check number, as well as digital images of the checks.

Using Business Online, you can then review and decide if any of the items should be returned. All
items without a decision will pay once the decision period ends.

FEES ASSOCIATED WITH REVERSE POSITIVE PAY

Refer to your monthly account analysis statement for a listing of associated fees and pricing. Please
call your Treasury Management banker if you have any questions regarding these fees.

® Reverse Positive Pay maintenance fee is a per month, per account.

e Reverse Positive Pay return fee is a charge per item for checks returned
using Reverse Positive Pay.

IMPORTANT: TIMING DEADLINES

EXCEPTION DECISION CUTOFF TIME

e Each business day, Reverse Positive Pay exceptions will be available for review by 8:30 a.m. ET.
® The cutoff time for your decisions on exceptions via Business Online is 3:00 p.m. ET.
® Any decisions that have not been submitted by 3:00 p.m. ET will automatically default to a Pay decision.
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EXCEPTIONS

The Exceptions tab allows you to quickly review all checks that have posted to your account each
business day. If any items appear to be suspect, counterfeit, or fraudulent, you have the opportunity
to Return the items.

1.

Click on the “Exceptions” tab. All exceptions will auto populate.

Reverse Positive Pay & prne

Exceptions  Approvals  Activity

(@) cut-Off Times (2) Expart CSV

Filter

Accounts
[ All Accounts Selected (24) @ ‘ v ‘ Apply Filter
Bulk Decisions

Bulk Decision

[ Select Decision... ‘ (V3 ‘ Apply To All RESET

Filter to select a single account, multiple accounts, or all accounts. Click on “Apply
Filter” once you have selected the appropriate account. This will display all checks
posted to your account that business day. You may sort by account number,
check number, posted amount, decision, or status.

Reverse Positive Pay & pin

Exceptions  Approvals  Activity

@ cut-offtimes () Exportcsv

Filter

Account

[ All Accounts Selected (24) © ‘ v ‘ Apply Filter
Bulk Decisions

Bulk Decision

[SelectDe(ismn, ‘ v ‘ ApplyToAll ) Reser

Total Exceptions (10)

Account 2 Check Number 2 Posted Amount < Decision / Retur Reason 2 Status -

Decision
129 E  $20000 Pay (Default)

Decision
245 B $20000 Pay But Correct
Corrected Check # Corrected Amount
’7 1245 ’7 $2,000.00

Decision

252 E $33820 Return

Return Reason

Froud

Click on the Check icon ( == ) to display the front and back of the check image.
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For each Exception Decision, select “Pay”, “Return” or “Pay but Correct” from
the Decision drop-down menu.

Bulk Decisions capability: users can select “Pay All” or “Return All” by utilizing
the Bulk Decisions drop down option. Click on “Apply To All” once you have
selected the appropriate decision.

Reverse Positive Pay 8

v
=3

‘:

Exceptions  Approvals  Activity

() Cut-Off Times (%) Export CSV

Filter
[ | v \ (oo Fiter )

Bulk Decisions

Bulk Deision

[SeleﬁDecls\nn, ‘ v ‘ ApplyToAll ) ReseT

Total Exceptions (10)

Account C Check Number C Posted Amount C Decision / Return Reason C  Status S

Decision

129 B $20000 Pay (Default)

Decision

245 E  $20000 Pay But Comrect .

Corrected Check # Corrected Amount

’7 1245 [ $2,000.00

Decision

252 B $33820 Retum

Return Reason

Frous

o Pay: Huntington will allow the item to Pay.
o  Return: Huntington will Return the item.

o Paybut Correct: If you see a check number or dollar amount error, simply enter
the corrected information onto the screen. Huntington will correct the
information and then allow the check to Pay.

= The “Pay, but Correct” decision option can only be selected if the
exception item needs to be paid, and a change needs to be made to
the posted dollar amount and/or the posted check number.

e |fyou correct the posted amount, it must match the written
(not numeric) amount of the check.

o If the written amount from the image of the check
does not match the amount you issued the check
for and the written amount was fraudulently
altered, we highly recommend returning the item.

= Please select the “Pay” decision option if the exception item needs
to be paid, but no change needs to be made to the posted dollar
amount and the posted check number.



5. If you need to return a check, you get to choose the reason as to why you
are returning the check. That way that return reason is supplied back to the bank of
first deposit. If you don’t want to select anything keep the default of “Refer to
Maker.” Below are the options to select and what will be provided with that
returned item.

Selectable Return Reasons within Return Codes provided with the

Definition

BOL Returned Item

Check is not valid. Refer to maker of check if the
return reason is unknown.

Refer to Maker Refer to Maker

The Check was submitted past your defined date

Stale Dated Stale Dated T
limitation.

Altered/Fictitious/Suspected

Fraud . 3 The check is being returned due to fraud.
Counterfeit/Counterfeit
Exceeds Max Dollar Item Exceeds Stated Max Value The checkiis in excess of your defined Maximum
Dollar Amount.
. . Anothi heck with th ial ber is tryi
Duplicate Presentment Duplicate Presentment nothercheckwl esame:senal.numuen IStying

to pay again.

6. Choose from the following options:
- Click “Save for Later”: Save progress to decision later.

- Click “Submit for Approval”:
Submit to secondary approver for their review.

If secondary approval is not required, please:

- Click “Submit to Bank”: Submit to Huntington for processing.

® [fexceptions don't have decisions made by 3:00 pm. ET, they will be processed with the established default decision
E-Check items are converted to ACH and do not have an image available.

Submit for Approval

Note that items not decisioned by 3:00 p.m. ET will

be processed with a pay default decision.
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APPROVALS

The Approvals tab will be utilized only if your company has chosen to utilize Dual
Authorization. This tab will be used by the Secondary Approver at your organization once
the Initial Approver has submitted their decisions.

1. Click on the “Approvals” tab.

2. Select an account (or all accounts). This will display the Approval Decisions for
your account. You may sort by account number or check number.

Select Decision Select Return Reason
Select . v Selsct v
(Sl | Reset | 58 | Reset |
Approval Decisions - All Accounts Default Decision: Pay
Account ~ Check f# ~ Corrected Check# Posted Amount Corrected Amount  Decision Return Reason Status
1111/ Main 12345 B $15.00 Pay - Submitted
Account

L4111/ Mein 223456 ,;. $20.00 Return v | Freud v| Submitted
Account

A1/ Mein 561234 79 $30.00 Return v Fraud v| Submitted
Account

1111/ Main 464120 B $25.00 Pay 9 Submitted
Account

2292 operating 96745 [ 321007456 $3500 $33.00  I’ay But Correct v Submitted
Account

2222 Operating 321456957 (Y $40.00 Pay v Submitted
Account

Totals (6 items) §166.00

Corrected Total $38.00

Any iterns not decisioned by 2.00 p.m. ET will be processed with the established default decision
% E-Check tems are converled 1o ACH and do nct have an image evailable.

APPROVE DECISIONS & Piinter Friendly 4 Top

Secondary Approver approves the decisions:
- Click checkboxes to select checks.
- Select “Pay” or “Return” from the Decision drop-down menu.
- Click “Approve Decisions”.

- A message will show which decisions are successful, pending
approval, or pending decisions.



POSITIVE PAY ACTIVITY

The Positive Pay Activity tab is your resource for reporting. All items that have been
presented, approved and decisioned via Reverse Positive Pay can be searched, viewed, and/
or exported into Excel.

1. Click on the “Positive Pay Activity” tab.

REVERSE POSITIVE PAY @ ey Printer Friendly < Batiom [RSIT]elele]g @4 =1y1 (=
SR RV POSITIVE PAY ACTIVITY
Search Criteria
Select an Account®  Select an Account v
Date Range * (7222020 [fto|Optional [P Decisioned By Select Al v
Check Range | to| Optional | Exception Decisions SeectAl v
Comected Check Range | to| Optional | Return Reason ‘ﬁq Al |
Amount Range | lto| Optional | EGheck (SelectAl v
Corrected Amount Range | ‘to| Optional |

SEARCH. | EXPORT [ Reset|

= Printer Friendly 4 Top

2. Select an account (or all accounts) and date range. These are the only required fields.

3. All other fields are optional to help refine the search results:

- Check Range: If you know the approximate number of the check(s),
enter a range.

- Amount Range: If you know the approximate amount of the check(s),
enter a range.

- Decisioned By: If you know the individual who approved the decision, select here.

- Exception Decisions: If you know the decision made around the
payment, select here.

- Return Reason: If you know the return reason you want to search on, select here.

- E-check: Select “Yes” if you are interested in including E-Check items
in your search criteria. Select “No” if you would like to exclude them.



4. Click “Search” and the following Activity Results screen will be displayed:

Actvity Results - All Accounts Default Decision: Pay

Date  Account o Chack# « Comecled Chack#  Posted Amount  Comected Amount  Declsion Daclelonsd By Rsturn Reason
TIE020 ABCCOMPANY 1585 m 517500 Retum R, USER Fraud

7912020 ABC COMPANY 3585 | gl 17600 Ratum AN, USER Reflt T Maker
72020 ABC COMPANY 554 |3 $176.00 Rabim N, USER Refiar To Makisr
72020 ABC COMPENY 3588 |3l 517600 Raturm N, USER Dupiicate Presentmant
7030 ABCCOMPANY AEES B 2aserew 517600 'mm : pqﬁw

5. Click “Export” and a pop-up window will appear asking you to save or open
the exported Excel file:



SECTION 5

CHECK BLOCK
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Check Block eliminates the risk of check fraud by restricting
the checking account to electronic activity. All paper-based
transactions are automatically rejected and returned, which
prevents checks from posting to the account.

HOW IT WORKS

If you sign up for Check Block, Huntington will designate your business checking account as an
electronic-only account. Paper-based transactions will no longer be allowed to post to your
account. Electronic and internal transactions, all types of ACH transactions, and wire transfers will
post successfully. Funds can be moved to and from the account using an internal transfer on
Business Online.

TRANSACTIONS THAT WILLPOST TRANSACTIONS THAT WILL BE REFUSED
e All credit transactions e Paper checks
e ACH debit entries with the exception of e Qver-the-counter withdrawals
check-conversion entries, such as RCK, (counter checks)

ARC, POP and BOC

e All outgoing wire transfer debits

e Paper drafts

e ACH debits, or entries resulting from the

e Internal transfer debits performed on conversion of paper checks to ACH debits,
Business Online or the VRU such as RCK (re-represented entries), ARC
(telephone voice response) (accounts receivable checks), POP (point-

e Miscellaneous debits for account of—purchase) and BOC (back-office
corrections / adjustments conversions)

Once the service is established, no further customer action or review is required.

FEES ASSOCIATED WITH CHECK BLOCK

Refer to your monthly account analysis statement for a listing of associated fees and pricing. Please
call your Treasury Management banker if you have any questions regarding these fees.

e Check Block maintenance fee is per month, per account.



SECTION 6
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ACH POSITIVE PAY ADMINISTRATION

Administrators have the ability to add, modify, or delete Users and Groups under the Corporate
Administration submenu.

ADD OR MODIFY USER
1. Click “Corporate User” on the left.

2. Toadd anew User, click “Add.” To change an existing User’s status or information,
select the User and click “Modify.”

- =
ORPORATE v Corporate Setup - Corporate User
DMINISTRATION @ Ass @ Delste | @ Modty
Corporate User Uszr ID Last Name | Status Contact Phone Number
JSmith Smith
Corporate Group ® i
Column Configuration

>
ACH POSITIVE PAY

(3
REPORTS

3. Enter or change the User’s information:

Te " pcuined ik,

(CORPORATE Corporate Setup - Corporate User
ADMINISTRATION

Corporate User USER INFORMATION
Coporate Group Wieb Access
o & First Name |
ACH POSITIVE PAY Middle Instial
B [ I
REPORTS Dot remerars
[ 1
User ID*
1
Title
[ |
Email Address*
[ ]
Address
[ |
ity
[ 1
State
[ 1
Zip Caode
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Click “Save”.

The Administrator will receive a confirmation screen which willimmediately
prompt them to establish Alerts (Notifications) on behalf of the new User. See the
ACH Positive Pay Alerts section on page 48 for details.

ORTORATE Corporate Setup - Corporate User Add
MINISTRATION Ao gt Sl

L]
Comporate User USER |HFORMATICH

Corporaie Group ¥

ASSIGN GROUPS
Column Configuration .,
INOTIFICATIONS

Natifications assigned fo user

»
ACH POSITIVE PAY

v
REPORTS
{ | Salect AT Mothcations.

L3
DUAL VERIFICATION

|& save| o Reset |x cancel

ADD OR MODIFY GROUP

1. Click “Corporate Group” on the left.

To add a new Group, click “Add.” To change an existing Group’s status or information, select
the Group and click “Modify.”

CORPORATE

Corporate Setup - Corporate Group

ADMINISTRATION 'O Add | @ Detete | @ Modity
(& Admin Administr ator 4
Corporate Group
o | Mo Adimin Mon- Adminiatiator 1

Column Configuration
.
ACH POSITIVE PAY
il

R:EPQRTs

3. Enter or change the Group’s information:
- Group Information: Edit the user permissions and notifications of the Group.

- Users: Add or delete Users in the Group.
- Transactions: Select which Groups have access to which accounts.
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COLUMN CONFIGURATION

Administrators can manage the layout of columns displayed to users and add/remove select information from the

display.

-

CORPORATE
ADMINISTRATION

Corporate User
Corporate Group

Column Configuration

»
CONTROL TOTALS

»
ACH POSITIVE PAY

»
WAREHOUSE

»
REPORTS

PEP+ Exchange: Corporate Column Configuration Setup

Customize the Grids for Corporate

Select Grid

[ Warehouse Account Search

V]

Column(s) Removed From Grid Display

Deletes/Reversals Reguest Status
SEC Code

Effective Date

Transaction Type

Transit Routing Number

Individual Name/Customer Name
Discretionary Data

Source Table

File Status

Batch Status

Add >>

<< Remove |

Column(s) Available on Grid Display

Company Name/IAT Indicator
Company |D/Originator ID
Account Number

$ Amount

Entry Description

Individual ID/Check Number
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ACH POSITIVE PAY ALERTS

You can adjust or assign specific Alerts (Notifications) to different Users for ACH Positive Pay
Services. Alerts will be emailed to the User letting them know various notifications, such as
rejects available for decisioning, whether no decisioning action was taken, if a pending
transaction was accepted, suspended transaction refused, etc.

1. Select Corporate Administration in the left menu.
2. Select Corporate User.
3. Select the specific User who will need to receive alerts.

4. Click Modify.

CoRPORATE Corporate Setup - Corporate User (=
ADMINISTRATION

@ Add @ Delete | (#) Modify

Corporate User [ E== N == | e
@ | JSmith Smith Active

Corporate Group
‘Column Configuration

>
ACH POSITIVE PAY

>
REPORTS

5. Select Notifications from the menu.

6. Check the Notifications that the User should receive.

Motifications

Select Notifications

{E201) Pending Transaction was Approved via ACH Paositive Pay - automated message, do -
(E202) Suspended Transaction Refused via ACH Positive Pay - aufomated message, do nc
(E203) Suspended Transaction was Authorized During Recollection - automated message,
({E204) Suspended Transaction Retumed - aufomated message, do not reply

{E301) 301 Imaged Decisioning Action Accepied - automated message, do not reply l

(EZ02) 302 Imaged Decisioning Action Rejected - aut 1afed ge, do not reply

(E303) ACH Paositive Pay Maintenance Advice-Filter Added - automated message, do not re

(E304) ACH Paositive Pay Maintenance Advice-Filter Deleted - aufomated mr ge, do not
(E305) ACH Paositive Pay Maintenance Advice-Filter Modified - automated message, do nod
(ES01) 501 Image Record Applied - automated message, do not reply -

< I >

0000000000

|\-..- Sa\rel |0 Resetl |x Canc:ell

7. Click Save.
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CHECK & REVERSE POSITIVE PAY
ADMINISTRATION

Administrators can assign User-specific entitlements, identifying which services users
have access to.

ADD A USER
Under the Administration section, a User can be added by the Administrator.

1. Select "User Administration" from the Administration menu

Huntington

Welcome:

HOME  ACCOUNTS~  REPORTS~  PAYMENTS & TRANSFERS~  RECEIVABLES~  ACCOUNT SERVICES

USER

LIST PERMISSIONS ACCOUNT PERMISSIONS SETTINGS

Company Users | Add User |

User ID First Name Active Administrator

4. Click “Add User” to complete the task.

5. The Administrator will receive a message confirming that the new User has
been added successfully.

Important: Be sure to provide the login information and User Guide to the user. This

information will no longer be available once you leave the confirmation page.
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USER ENTITLEMENTS

The Permissions tab provides details around what products and services your company is entitled
to use. You are allowed to entitle specific users of your company for one or more services as
appropriate to their job responsibilities.

USER-LEVEL PERMISSIONS

Individual Users are entitled to manage specific services by your Administrator.

1. Click on the “Permissions” tab under the User Permissions section.

2. Selecta User from the dropdown menu to add, modify or delete
their service entitlements.

Huntington

Support ¥ Help Log Out

Welcome:

HOME ACCOUNTS ~ REPORTS ~ PAYMENTS & TRANSFERS = RECEIVABLES ~ ACCOUNT SERVICES +

USER PERMISSIONS

LsT Bl L8 ACCOUNT PERMISSIONS SETTINGS

Select a User:

Select User ~
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3. Scrollto the Fraud Prevention section to select the services
appropriate for the specific User.

Fraud Prevention

ACH Positive Pay
Enable ACH Positive Pay

Check Positive Pay
Easy Export
CPP Approve Issue/Entry

Important: Administrators may only entitle Users to services
that the Company has been entitled to.

4. Click “Save” once appropriate entitlements have been selected for
the specific user.

5. The Administrator will receive a message confirming that
User Permissions have been updated.
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USER-LEVEL ACCOUNT PERMISSIONS

Individual Users are entitled to specific services at an account level by
your Administrator.

1. Click onthe “Account Permissions” tab under the Company
section.

2. Select a User from the dropdown menu to add, modify or delete
their account entitlements.

USER ACCOUNT PERMISSIONS

PERMISSIONS |- (oele 0] a0 =1 B/ SETTINGS

Select a User:

USERX, SUPER

3. Select Positive Pay from the Permissions Filter list and click on Filter.

Permissions Filter:

Positive Pay v ‘ FILTER

4. Select the services for each account that the user should have access to and click Save.

BUSINESS ONLINE

Child #1

5. The Administrator will receive a message confirming that
the User Account Permissions has been updated.
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CHECK & REVERSE POSITIVE PAY
ALERTS

You can adjust or assign specific Alerts (Notifications) to different Users for Check & Reverse
Positive Pay Services. These Alerts will be delivered to the User via email and will alert them
when exceptions are available, no exceptions are available, no decisions have been made and
when approvals are required.

1. Select “Fraud Alerts” under Manage Alerts in the Payments & Transfers menu.

Huntington

Welcome:

Support ¥ Administration ¥ Help Log Out

HOME ACCOUNTS = REPORTS ~ PAYMENTS & TRANSFERS « RECEIVABLES + ACCOUNT SERVICES ~

PAYMENTS & TRANSFERS MANAGE ALERTS
Account Transfer Fraud Alerts
COMPANY ACCOUN Payment Center Issue Files
Integrated Payables Customized Alerts
PROFILE  PERMISSION:
— Direct ACH File Manager ——
Fermisalons. Filer: Loan/Line of Credit

2. Select “User Name” from the drop-down menu. Select “Check Positive Pay”
or “Reverse Positive Pay” from the Service drop-down menu. Click “Update” and
the User’s Alert Results will display below.

POSITIVE PAY ALERTS = Print @ Bottom
Enter Alert Criteria ©
User Name * Howard, Lynn Service * All Services

UPDATE

_~Alert Results

Alert Name Service Event Account User Name Last Updated
Exceptions Available Check Positive Pay Exceptions Available All Accounts Lynn 08/18/2006
All Accounts Howard 04:32pm ET
No Exceptions Check Positive Pay No Exceptions 01891111111 Lynn 08/18/2006
Account 1 Howard 04:33pm ET
No Decisions Made Check Positive Pay No Decisions Made 01892222222 Lynn 07/21/2006
Account 2 Howard 02:06pm ET
Decision Approvais Check Positive Pay Decision Approvals Required 01893333333 Lynn 0772172006
Required Account 3 Howard 02:06pm ET
Exceptions Available Check Positive Pay Exceptions Available All Accounts Lynn 09/08/2006
for Lynn Howard 01:14pm ET
Exceptions Available Reverse Positive Pay Exceptions Available All Accounts Lynn 09/08/2006
for Lynn Howard 01:14pm ET

ADD ALERT = Print 4 Top




3. Toadd alerts for that User, click “Add Alerts.” Then enter the following information:
- Alert Name: Assign a custom alert name
- Service: Choose Check Positive Pay or Reverse Positive Pay
- Event: Choose from one of the following four alert types:
Exceptions Available
No Exceptions Available
No Decisions Made (additional fields required)
Approvals Required
- Time: Select the time that you would like the User to receive the alerts.
- Account: Choose an account from the drop-down menu.

- Email: Enter the email address you would like to receive the alerts.

Edit Alert Criteria

Alert Name * 'Reminder Notification

Service * | Check Positive Pay

Event * | No Decisions Made

Time * | 11:00am

Account * | All Accounts

Email *

<BACK UPDATE ALERT DELETE ALERT

4. Click “Add/Update Alert”. The following message appears:

Message

</ The alert 'Reminder Notification’ has been saved successfully.

54
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Check Issue File Alerts allow users to receive a Check Issue File confirmation email per account
number when Check Positive Pay has finished the posting process. Notifications can be sent to
anyone with an email address and may be received 90 minutes after the issue file is uploaded.
Issue Files can be uploaded hourly, seven days a week from 6:00 a.m. through 8:00 p.m. ET. In
addition, an Administrator with User Maintenance is able to modify other user-created Alerts.

1. Select “Issue Files” under Manage Alerts in the Payments & Transfers menu.

Welcome:

HOME ACCOUNTS ~ REPORTS + PAYMENTS & TRANSFERS = RECEIVABLES ~ ACCOUNT SERVICES »

PAYMENTS & TRANSFERS MANAGE ALERTS
Account Transfer Fraud Alerts Support Center
Payment Center Quick Reports
Integrated Payables Customized Alerts izttt
Direct ACH File Manager Erpiors Wore sevnees
Loan/Line of Credit Quick Links
Security Center
2. Click Add Alert.
ISSUE FILE ALERTS = Pint  § Bottom

Add Alert

Messages ¥ Support ¥ Administration ¥ Help Log Out




56

3. Enter the Alert Name (this will populate in the subject line of your email alert notification). You can use
up to 30 alphanumeric characters. To help secure data, it is recommended that only partial account
number information is entered. On the Account drop-down, select All Accounts or an individual account.
Note: E-mail alerts are sent on a per account basis, listing the last four digits of the account number. Verify
the email address that you entered because this doesn’t get validated. If you have a third party sending the
issue file then you can add an alert with their email address even if they aren’t a BOL User.

ADD ALERT & Pt 4 Botom

Alert Details

Alert Name: *

Check Issue File Notification

Account: *
All Accounts

Email Address: ©
hAnb@hnb.com

<5ack W koo acenr JEY

= Print 4 Top

4. Click Add Alert. A confirmation message will display to let you know the alert was
saved successfully.

pliad.d ISSUE FILE ALERTS = Print  § Bottom

Message

J The alert Check Issue File Notification has been added successfully.




Modifying or removing an Issue File Alert.

1. Click on the alert name that you want to modify or delete.

ISSUE FILE ALERTS my Prnt <} Bottom
Add Alert

Alert Name = coount User Name Email Address Last Updated

Check Issue File Motification All Accounts John Smith hnbuser@abccompany.com 0ar202012
11:32am ET

2. If modifying make the modification and click on Update Alert. If removing the alert then click on
Delete Alert.

MODIFY / DELETE ALERT & pint 4 Botom

Alert Details

Alert Name:
| Testing |

Account; *

| All Accounts

(<]

Email Address: *
| hnbuser@huntington.com |

<BACK UPDATE ALERT DELETE ALERT

% Prnt 4 Top
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ONLINESUPPORT

RESEARCH REQUEST

The Contact Us is located Support menu across the top of the Home page outside of the Fraud
Prevention module. It allows you to send Huntington an online request for help.

CUSTOMER SERVICE & Print  § Botom

| MESSAGES = PROFILEINFORMATION | CHANGE PASsworD =i tedisy

What can we help you with?
ohekbtemral

Specifically:"
| Why was an dem retumed? W |

Enter Information to Research

Account * | Select an Account v
[ =]

Amount * [ J

Bank Reference Number ]

Comments

~

SEND REQUEST & Print 4 Top
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OFFLINESUPPORT

CUSTOMER SERVICE

We encourage you to contact us with any questions or concerns.

By phone: 800-480-4862, weekdays, 7:30 a.m. to 6:00 p.m. ET.

TELLER POSITIVE PAY ACTIVATION & DEACTIVATION

It is strongly recommended that Teller Positive Pay remains active on your account at all times. If
Teller Positive Pay is turned off, you will continue to receive the Check Positive Pay service,
however, you will not have protection for items that are cashed at Huntington branch locations and
may be held liable for any fraudulent activity that occurs at the teller line.

To temporarily deactivate or reactivate Teller Positive Pay, have your Check Positive Pay Teller PIN
available and contact Client Services at 1-800-480-4862, option 1.
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(?) Huntington

Welcome:

BUSINESS FRAUD MITIGATION
CHECKLIST

Huntington is committed to assisting our clients in mitigating the risks associated with payment and
online fraudulent activity. As part of that commitment, we have compiled a checklist of practices that
may help you reduce the potential for payment and online fraudulent activity.

ISSUING CHECKS, INITIATING ACH AND CARD ACCEPTANCE
WIRE TRANSACTIONS

[J Implement tokenization and encryption security

[J Regularly review your list of authorized personnel for terminal or web-based transactions.

accessing your bank accounts, especially those with [] Adoptand utilize EMV card capabilities
check issuance, ACH initiation, wire initiation and ’
approval access [] Establish PCI DSS compliance and annually complete PCI

) ) DSS Self-Assessments to identify gaps.
[] For consistency and increased transparency to errors

and/or fraud, implement and utilize:

e Check Positive Pay fraud mitigation solution CONDUCTING ONLINE BUSINESS
with teller line protection and payee name
verification [] Strengthen your network by establishing a secure
e ACH Positive Pay fraud mitigation solutions firewall, VPN connectivity and installing/ maintaining
e Wire-transfer templates anti-virus and anti-spyware solutions
[ Adopt dual-authorization protocols and/or callback

procedures: [J Restrict or block access to:

e Removable media devices

e For all electronic funds transfers (i.e. CDs, DVDs or USB devices)

e Todecision suspect/exception check e Email attachments in formats

items L
[J  Introduce stale-date and maximum dollar threshold commonly used to spread malicious
protocols for check items to ensure only intended programs
payments are processed (i.e. VBS, .BAT, SCR, .EXE, .PIF)
e Social networking sites
D Establish transfer limits for all wire transactions D Train all employees about cybercrime, common fraud

schemes, keeping password credentials secure and the

[] Diligently monitor your account for all non-standard importance of following online security protocol

check, ACH and wire transaction activity

[] Evaluate a cyber liability insurance policy to provide first
and third-party coverage for damages when private,
personal and financial information is compromised due to a
data breach or network intrusion

[] Do notdeviate from these standard safeguards
or your processing procedures

Please contact your Huntington Treasury Management Sales Advisor to learn more about the most
recent fraud threats and how available solutions can help further protect your business and our
work together.

The information provided is intended solely for general informational purposes and is provided with the understanding that neither Huntington, its affiliates nor any
other party is engaging in rendering tax, financial, legal, technical or other professional advice or services. Any use of this information should be done only in
consultation with a qualified and licensed professional who can take into account all relevant factors and desired outcomes in the context of the facts surrounding
your particular circumstances. The information in this document was developed with reasonable care and attention. However, it is possible that some of the
information is incomplete, incorrect, or inapplicable to particular circumstances or conditions. NEITHER HUNTINGTON NOR ITS AFFILIATES SHALL HAVE LIABILITY FOR
ANY DAMAGES, LOSSES, COSTS OR EXPENSES (DIRECT, CONSEQUENTIAL, SPECIAL, INDIRECT OR OTHERWISE) RESULTING FROM USING, RELYING ON OR ACTING UPON
INFORMATION IN THIS DOCUMENT EVEN IF HUNTINGTON AND/OR ITS AFFILIATES HAVE BEEN ADVISED OF OR FORESEEN THE POSSIBILITY OF SUCH DAMAGES,
LOSSES, COSTS OR EXPENSES.

Member FDIC. #9®, Huntington®, and I8 Huntington.Welcome® are federally registered service marks of Huntington Bancshares Incorporated. © 2025 Huntington
Bancshares Incorporated.
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