
 

 

Business Online Digital Security Tokens  

You can now set up a digital security token on your smartphone to access Business Online.  

Download the App 

Huntington’s digital security token process allows you to use any smartphone authentication app 

you prefer. The most commonly used authenticator applications include: 

• Google Authenticator 

• Authy 

• Duo 

• LastPass 

• Microsoft Authenticator 

• Protectimus 
 
Your Business Online administrator will need to assign the Digital Token on the User Profile screen 

prior to being able to use it.* To get started, go to the Google Play® or App Store®, depending on 

the type of smartphone you will be using. Select and download the app the best fits your 

company’s needs before logging in to Business Online.  

Connect your Authenticator App with BOL 

1. Go to huntington.com, select the Login tab and then 
Commercial.  Enter your credentials and click Log In: 

• Company ID 
• User ID 
• Password      

 

 



 

2.  After logging in to Business Online, you will 
see a screen with a QR (Quick Response) 
code. This is a type of barcode containing a 
user-specific matrix of dots. 

         

 

3. Open your smartphone authenticator app and follow the setup 
instructions.  When prompted to use your phone to take a picture of the 
QR code on the BOL screen, be sure to line up the QR code (dot matrix 
square) within the frame of your smartphone camera. 

• Once your digital security token has been established, the 
authenticator app on your smartphone will provide a confirmation 
and you will see a Digital Token Number field. 

4. Click the Continue button on the Business Online Security Token Verification screen. 
 

5. On the next Business Online screen, 
enter the code from your smartphone 
authenticator app in the Digital Token 
Number field and click Continue. This 
completes the Digital Token set up 
process. 

 

6. You should now have access to Business Online. You will need to enter a Digital Token 
Number every time you log in to Business Online.  

As a reminder, the Digital Token Number changes every XX seconds, so it cannot be saved or 

stored.  Additionally, every user who accesses Business Online with a digital token will need to 

download an authenticator app.  

*Please ensure all required fields on the User’s Profile are complete prior to assigning the Digital Token. 

If you need further assistance, please call us at (800) 480-2001. 

 
 
Google Play is a registered trademark of Google LLC. 
The App Store is a registered trademark of Apple Inc.  
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