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Menu 
 
Menu Change Highlights (view full map of changes on page 4) 

The menu is where you can navigate to other pages within Business Online. This has been updated to efficiently group 
pages together under each heading.  

 

• Administration – moved to the top menu from the far right 

• Alerts – now aligned to the corresponding service 

• Reports – now has separate menu header  

o Reports & Customized are now Information Reporting 

o Reports have been consolidated (including the Teller Positive Pay reports) 

• Photocopy Request – now under Support at the top of your menu 

• Stop Pay – moved to Payments & Transfers under Fraud Prevention 

• International – now under Account Services 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

View larger menus  

 

 

 

 
 

 

New Menu 

 
 
 

 

 

 

 

 

 

https://www-auth.hban.us/-/media/pdf/BOL-Content/updated-bol-navigation-map.pdf


 

User Specific Navigation 
Changes will be implemented based on user specific permissions to ensure ease in site navigation and feature utilization. 
Below is an example of the menu change for a user with just Account Transfers: 
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Dashboard 
 
New Dashboard 
Your Home page is now a sneak peek of your new dashboard. If you are entitled to any accounts for Overview you will 

continue to see this page when you first log into Business Online. If you go to Home you will see the new dashboard. The 

Account Overview widget includes deposit accounts only, additional account types will be available in future releases. 

 

Dashboard with Account Overview Widget  
 

  
 

• Tip: By default, your Account Overview Widget will only show the last 4 digits of your account number.  You can 

click or tap on the Account Numbers toggle to reveal full account numbers. 



 

 

 

 

 

• Simply click or tap on the Account Numbers toggle again to mask your account. 

 

  



 

Dashboard without Account Overview  
If you are not entitled to Overview this Dashboard will be your new landing page. Personalized landing pages are now 

replaced by the Shortcuts widget on the Dashboard. 
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Customizable Layout 
If you are entitled to any deposit accounts for Overview you can customize the layout of your dashboard. To change 

your layout: 

1. Navigate to the “Customize Home Screen” option at the bottom of the dashboard. 

 

 

 

 

 

 

 

 

2. In the Customize Home Screen editor, you will see Dashboard Layout options to select from.  You can reference 

the thumbnail images to see the different Dashboard Layout options.  GREEN signifies your Account Overview 

Widget and where in the layout options the Account Overview Widget would reside.  

 
 
  



 

 

3. Select an option for a different layout and click “Save”.  Remember, you can always go back and update your 

Dashboard Layout again at any time. You will see a success message indicating that the changes you have made 

to Dashboard Layout are saved. 

 

 
 

   
 
 

 

 

 



 

Shortcuts 
 
Adding a Shortcut 
Personalized landing pages are now replaced by the Shortcuts widget on the Dashboard. If you have permission to any 

of the shortcut selection options, you will see the Shortcuts widget on your New Dashboard.  The Shortcuts widget is 

there to help you navigate to where you want to go directly from the Dashboard. Below are the ways to add a shortcut: 

• The first time you see the Shortcuts widget (or if you have removed all shortcuts within the Shortcuts widget), 

you will see a message letting you add shortcuts directly from the widget by clicking Add a Shortcut.  You can 

also click on the three vertical dots in the top right of the Shortcuts widget to edit your shortcuts. 

 

• You can also add or edit shortcuts by clicking on the “Customize Landing Page” link at the bottom of your 

Dashboard. If you have permission to access at least one shortcut and have the Account Overview widget on 

your dashboard based on your Deposit Account, Overview permission; you will see available shortcut options 

below the Customize Dashboard Layout selection options. 

 

 



 

• If you are entitled to at least one shortcut but no Overview permission for Deposit Accounts, you will see the 

shortcut options at the top of the Customize Home Screen section where you can select from a dropdown list of 

available shortcut options. 

 

 

After selecting the shortcut(s) you wish to add to your Shortcuts widget, click Save.   

• TIP: To reorder your shortcuts, drag the shortcut in the shortcuts editor by holding down the drag selector (6 

dots to the left of the shortcut dropdown selector) and moving the shortcut to where you would like it to 

appear. 

 

• Tip: To remove a shortcut from your Shortcuts widget, click the delete icon next to the selected shortcut within 

your Customize Home Screen panel.  Click Save. You will receive a success message indicating your updates were 

successfully saved. 

 



 

 


