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Access sharing and business entitlements for small business clients

As you transition from Cadence to Huntington, the way roles and permissions are managed will be
updated to align with Huntington’s Online Banking platform. You and your added users will continue to
have secure access to your accounts, but some entitlements and rules will work differently.

What’s changing

o Advanced Permissions: You will no longer have the same level of granular permissions currently
available.

¢ Admin Creation: The ability to create multiple admin roles will no longer be supported.
Huntington’s Small Business Platform currently supports one admin per profile.

¢ Mobile Deposit Entitlements: Users will no longer have access to mobile deposit functionality.

What Huntington offers

e Access Sharing lets you securely invite trusted individuals, such as a business partner,
accountant, or tax preparer, to access selected accounts.

e Flexible Permissions allow you to assign entitlements or limited actions like Internal Transfers
and Bill Pay (existing payees only) or View Only access.

Getting started
e Login to Huntington Online Banking.

¢ In the Huntington Mobile Banking App, select More, or in Online Banking, select Profile, then
Access Sharing.

e Complete enrollment and invite users by entering their name, email address, and phone number.

¢ Invited users will receive an email with instructions to complete setup. Users do not need to be
existing Huntington customers, but must be at least 18 years old.
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