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HUNTINGTON ACCESS SHARING USER GUIDE

Access Sharing is a new self-service feature that allows you to
give permission to an authorized user, a family member or
accountant, to do limited digital transactions like online bill pay
or an internal funds transfer.

Overview Enrollment More Information

To help support your busy life, you Simply enrollin Access Sharing to Visit 'huntington.com/AccessShoring for
may need an efficient way for others add a third-party digital user additional features and tools.

to view and complete tasks onyour authorized access to specific Or stop into a branch for help from your
accounts. Access Sharing is a self- accounts. The added user will have local banker.

service feature that provides limited transactional functionality.

enhanced access controls within your See the below step-by-step guide

online banking account and the toenroll and add a new user.

Huntington Mobile app.

Step 1: Enroll in Access Sharing

1 Loginto huntington.com. From the main Hub page, goto  Profile at the 2 ClickEnrolltoenrollin Access Sharing.
top of the screen, then click Manage Users.
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3 Onthe Access Sharing page, read and acknowledge the Terms 4 The enrollment process is complete, you can now move on to
& Conditions, then select Continue. Adda User.
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Step 2: Add a New User

1 ToAdda New User, go to Profile at the top of the screen, click
Manage Users, then Add A New User.

Huntington 9

THE HUB TRANSFERS = PAYMENTS = SERVICE CENTER = WILSON

Phons. Email & Adiess

Chonge Posswara
P —— Cha i
My Accounts Secret Questons S Print Pope.
- Regitaed Devices e
Toborateg] Eoancoibonsounitt | acsown
Asterisk-Free Checking _sezs 3 e Tooks Access S1004R1
p TO— Akt
Huntington Relationzhip Money Market _ e > = N petore
Accoura Nikname:
Todoys e Acsount Bt
Huntington Relationship Money Market _ 1154 > fon ™ ovasron opions $2145565
3 TontBonking _—
Huntington Relaticnship Money Morket _ 15165 bl ey
v
Manage User
Spend Analysls e ] SpendSet U cing 5529 @

3 Onthe Choose Accounts page, select the account(s) the new user will
access. Select Continue.

5 Onthe Add aNew User page, read and acknowledge the Terms
& Conditions, then select Submit.
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2 Onthe Add ANew User page, enter the Name, Email Address, and
Phone Number of the user you'd like to share access. Select Continue.
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4 Review and verify the information entered s correct. If not, select
Edit to make any changes. Once verified, select Continue.
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6 The user is now added. Youmay selectto Add Another User
or Go to The Hub.
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Step 3: Manage Users

1 ToManage Users, go to Profile at the top of the screen, click
Manage Users.
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3 Youcanalso Manage or Remove users as well as Suspend and/or

Rea

TRANSFERS = PAYMENTS = SERVICE CENTER = WILSON
Phons. Email & Addiess

[rmee—
e Chsnga Lidarmena
My Accounts Secret Questons S Print Pope.
casn Eyuned Gbiecns $3000478
Totmprmey Gl Manoguant
Asterisk-Free Checking _s4zs 3 e ™ Tooks Access E10041
P PP e
Huntington Relationship Money Market _ 7% > bl privred
Acczr Nidknames
Huntington Relationship Money Market _ 115 > Toenr®®™ it Optens et
Toxt Bonking
Huntington Relationship Money Market _ ssas i Seb0000
Re—
Monage Usees
Spend Analysls et Frv ek 5323 (@) SpendSeq "™V Ao ehecing 5429 @)

ctivate access for users you previously added.

Manage User Access
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2 Within Manage User Access, you can Resend or Cancel invitations
to Pending Users who have not yet completed the on boarding process.
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4 Transaction details conducted by the user on  ashared profile
will be maintained under View Activity.
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Step 4: User Onboarding

1 When anew user is added, they will receive anemail at the
email address provided. Within the email, the user has the
option to Get Started or Decline the Invite.
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SARA MCDONALD hes shared onbine scoms 1o a Munbinglon socount with you.

Deperuling on e socounts SARA shared with you, you may be abbe 1o See booourd
balances and tramsactions, make payments, and ransfer funds.
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This emall was genersted autormatically. Plesss do not reply o this message.

3 Onthe Welcome Page, the user is prompted to set up access

using anew username and password, or their current

Huntington Online Banking credentials to access the shared
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2 After accepting the invitation, the user will be prompted to complete

asecurity step using a verification code sent  to the phone number
provided during user setup. After entering the code, select

Continue.
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4a If using existing Huntington Online Banking credentials, the user
will enter their username and password, and select LogIn.

Log in to complete Access
Sharing onboarding
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4b If the user chose to create anew username and password, they  will enter
the requested personal information and then select Continue to go to The Hub.

Enroll in Online Banking
Lovely to meet you.
Corste s e ot vt s aton
S Metegpao ke o
Let's compéete your personal informatbon. Lt ot o st .
Personal Information 3 o [
ome Crmtn & Pusimes 1
DONTAE WCEL -
et o—
Social Sacorty Humber (7 e

WILSON PAUL

Phane, Email & Address

SECURITY

Change Password

Secret Questions

Registered Devices




HUNTINGTON ACCESS SHARING USER GUIDE

Access Sharing

(?) Huntington

Welcome:

Step 5: User Shared Profile - Online Banking

TheHubAccountDetails

The user can adjust dates on The Hub tools for budgeting
and planning but is limited to view-only permissions.

My Accounts.
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Account details are accessed by selecting an account, mirrors
the balances and transaction information. Users canrun

reports and download transactions for the account.

Account numbers are masked and editing functions are not
available on the shared profile.

Credit Card

Credit card details include transaction history, pending
transactions, and the ability to make a payment .

Payments can be made to a credit card on the shared
profile using an account the user was given access to.

The user is not able to pay from an account outside  of

the shared profile.

Service Center
Within the Service Center, the user can view disclosures,
place stop payments, and submit research requests.
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Transfers

Single and recurring transfers are able to be conducted by the
user inshared access "but only to accounts the user has access to.

TRANSFERS =

BETWEEN HUNTINGTON
ACCOUNTS

Transfer Funds
Scheduled Transfers
Recurring Transfers

Transfer History

Bill Pay
If the customer is enrolled in Bill Pay and has added
payees, the user can view and make payments.

The user is not able to enrollin Bill Pay, add payees, or
edit payee information.

PAYMENTS » SERVICE CENTER ~

BILL PAY
Pay Bills
Scheduled Payments

Payment History
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Step 6: User Shared Profile -Mobile App
User with Merged Login Credentials User with Separate Login Credentials
Auser with merged login credentials will land on their Hub. Auser with separate login credentials with access to
Select More and Switch Profile to access the shared profile. only ONE customer's profile will land on the Customer's
Hub.
@ Huntington
— T
User with Separate Login Credentials - Multiple Customers Transfers
Auser with separate login credentials with access to Single and recurring transfers are able to be conducted
MULTIPLE customers will select which customer profile by the user in shared access but only to accounts the
to access from the landing page. user has access to.

Select Your Profile View

D
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Bill Pay
If the customer is enrolled in Bill Pay and has added
payees, the user can view and make payments. The
Credit Card user is not able to enroll in the service, add payees, or
edit payee information.

Credit card details include transaction history, pending

transactions, and the ability to make a payment. o ) .
If the user account has joint ownership, the payee list

available to the user mirrors only the list of the owner

Payments can be made to a credit card on the shared
that set them up.

profile using an account the user was given access to.
The user is not able to pay from an account outside of
the shared profile.

Member FDIC. #°, Huntington® and #Huntington. Welcome® are federally registered service marks of 6
Huntington Bancshares Incorporated. ©2020 Huntington Bancshares Incorporated.
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