
Internal Use 

--..::::---- FIRSTMERIT.. BANK 

Now part of The Huntington National Bank 

Platinum Mastercard®-Variable Rate 

Annual Percentage Rate 
(APR) for Purchases 

APR for Balance 
Transfers 

APR for Cash Advances 

How to Avoid Paying 
Interest on Purchases 
and Balance Transfers 

Minimum Interest 
Charge 

For Credit Card Tips 
from the Consumer 
Financial Protection 
Bureau 

Fees 

Transaction Fees 

• Balance Transfer

• Cash Advance

• Cash Equivalent
Purchases

• Foreign Transaction

Penalty Fees 

• Late Payment

• Returned Payment

10.74% to 16.74% based on your creditworthiness.

This APR will vary with the market based on the Prime Rate. 

0.00% introductory APR for six months, for qualifying balance transfers of $250 or more, completed 
within 1 month from the account opening date. 

After that, your APR will be 10.74% to 16.74% based on your creditworthiness. This APR will vary 
with the market based on the Prime Rate. 

14.99% to 20.99% when you open your account, based on your creditworthiness. 

This APR will vary with the market based on the Prime Rate. 

Your due date is at least 25 days after the close of each billing cycle. We will not charge you any 
interest on purchases and balance transfers if you pay your entire balance by the due date each 
month. 

If you are charged interest on purchases, the charge will be no less than $1.00. 

To learn more about factors to consider when applying for or using a credit card, visit 
the website of the Consumer Financial Protection Bureau at 
http://www.consumerfinance.gov/learnmore 

3% of the amount of each transfer 

Either $15 or 5% of the amount of each cash advance, whichever is greater (maximum fee: $50) 

Either $15 or 5% of the amount of each purchase of a cash equivalent, whichever is 
greater (maximum fee: $50) 

3% of each transaction in U.S. dollars. 

Up to $25 

Up to $25 

How We Will Calculate Your Balance: We use a method called "average daily balance (including new purchases)." 

The information about the costs of the card described in this application is accurate as of December 12, 2025. This 
information may have changed after that date. To find out what may have changed, call us at 800-480-2265. 

Billing Rights: Information on your rights to dispute transactions and how to exercise those rights is provided in the 
account agreement. 
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� FIRSTMERI'I: BANK 

Now part of The Huntington National Bank 

FirstMetit Bani!, now part of The HunUngton Natiooof Bank, Consumer Credit GaniAg10ement 

This Consumer Credit Card Agreemem describes terms and conditions of your consumer credit card acoount with FirstMerit Bank. (Ille "Acoounf). The words 'we," "us," ·our." and "FirstMerit'' mean 
FirslMerit Bank, and ils agenls, authorized representatives, successors, and assignees. The words "you" and "you/' mean each person (as an individual) and all persons (as a group) who apply for 
the Account, who are responsible tor repaying the Account, or on whose behalf we issue a Card. An "Authorized Use� means a person you authorize or allow to use, access, or service a Card or the 
Acoount. but who is not directly responsible for repaying the Account. The term "Card" means any credit card we issue for access lo your Aooount, including renewal and substttute cards. The lean 
"Card' also means any other aooess device that allows you or an Authorized User to obtain Aooount credit from us, including your Aooount number. Your "Interest Charges" are the charges we add to 
your Aooount based on the Annual Percentage Rates and oorresponding Daily Periodic Rates we apply to your Aooount balances. Your "Fees' are the charges we add to your Account that are not 
based on the Annual Percentage Rates. Other cap�lized tenms that are not defined here are generally defined the first time we use those terms. 

Overview ofAccount Agreement 

Our Account agreement with you (the "Agreemenr) is contained in and governed by: 

(1) this document, called the Consumer Credtt Card Agreement
(2) all Account disclosures and terms provided to you before or when the Aooounl is opened, including the leans you accepted lltlen applying for the Account, disclosures made with our Credit Card
Account Opening Disclosures (the "Account Opening Disclosures"), and any teans we provided in written materials aooompanying your Card: 
(3) all other documents, disclosures and leans that relate specifically lo your Account and its related fearures and services, including: 

• all rewards disc osures,� your Acoount has rewards;

• the Card benefits brochure that describes benefits provided by any payment card network displayed on your Card (each, a "Payment Card Network'1; 
• the deposit pledge, assignment or serurity provisions in any application or instrument you submit lo us in connection with a secured Account;
• 1he applicable provisions of any deposit account agreement between you and us, if you request and we agree lo make Account advances from lime lo time in payment of overdrafts associated

with your deposit account ("Overdraft Protection"); 
• 1he terms shown on periodic billing statements for your Aooount (each, a "S1aremen!'); and 

(4) any future changes we make to any of lhe above items, as permitted or required by applicable law. 

You agree that this Agreement becomes effective the first time you or an Authorized User use any Caro or 1he Account. Wllen the Agreement states that we ·may" take an action, it means we are 
authorized to take that action in our sole discretion, subject only to any limitations or requirements established by law and the express teans of the Agreement. Please read these materials carefully 
and keep them ror furure reference. We may make new offers to you in the furure or foiward offers from others that may interest you. If these offers have new or different terms, ttiose terms will be 
provided with the offer. If you accept the offer, the previously disclosed terms in the Agreement will still apply, except as modified by the offer. 

Account lnfonnation Wo N..d 

We need complete, current and valid information about you and any Authorized Users to manage and maintain your Account (including names, addresses; telephone numbers; dates of birth; 
employment and income infomiation, Social Security numbers, or other government identification numbers). You must tell us when this information changes, in the manner desaibed an your most 
recent Statement, through the website we maintain for your Account, or by calling us at the telephone number shown on your most recent Statement or the back of your Card. We may require tt,at 
you prov de additional documenls that are acceptable to us so that we can verify this information and any changes. We may res1rict or close your Account, � we ane unable lo verify your information 
or you do not provide the additional information we request 

Ba/a/lC6 Categories of YourAe<:ount 

"Balance Categories" ane the d fferent Account segments we may establish with unique pricing, grace periods or other terms. The Balance Categories of your Account may include Purchases, Cash 
Advances, Balance Transfers, and Promotional Offers. We reserve the right to decide which Balance Category applies for each Aooounl transaction and our decision will be final. 

A "Purmase· means the property, righls, goods and services you purchase, rent, or otherwise obtain directly from merchants and vendors by using your Card or the Account. 

A 'Cash Advance' means a loan you ob1ain from us by using the Card, oonvenience checks, or other forms or devices used for Account access, including transactions initialed through a bank relier 
or an Automated Teller Machine (ATM), or transactions initialed for Overoraft Protection purposes in connection with a depostt acoounl we maintain for you. Cash equivalent trasnactions that 
function similarly to cash also may be treated as "Cash Advances", including but not limited to, person-to-person money transfers and the purchase of traveler's checks, wire transfers, gift 
and stored value cards, cryptocurrency and lottery, better or gambling-related items. Additional cash equivalent may also be considered "Cash Advances" as determined by us. We reserve 
the right not to honor cash equivalent transactions. 

A "Balance Transfe� means a balance we allow you to transfer to the Account from an aooount that you owe to another financial institution or creditor, by using any written, electronic, or 
telephonic device or method we appnove for this purpose. The unpaid Balance Transfer balances will be oombined with Purchase balances shown on your Statement if both of1hese balances are 
subject lo 1he same Interest Charges. 

A "Promotional Offe( means transactions and balances that post lo your Account and are subject to unique pricing, grace periods, or other leans we disclose from time lo lime for promotional and 
other reasons. After the end of any temporary rare period, the unpaid balance of a Promotional Offer for a Balance Transfer will be combined with Purchase balances shown on your Statement. 

Your Promrsss To Us 

You promise lo do everytt,ing the Agreement requires or you, as long as your Account has an unpaid balance, remains open to furure transactions, or both. Each of you and all or you promise, 
individually and toge1her, to pay us all amounts due on your Account, now and in the future. This includes amounts where you did not sign a purcllase slip or other documents for the transaction. � 
you use your Card number without presenting your acrual Card (such as for mail, telephone or Internet purchases), these transactions will be treated as if you used the Card in person. The 
amounts due on your Acoount include all transactions in each Balance Category made by any or you and by any Auttiorized User, plus all Fees and all Interest Charges, as described in ttiis 
Agreement. Your "Interest Charges" are the charges we add lo your Acoount based on the Annual Percentage Rates and corresponding Daily Periodic Rates we apply to your Acoount balances. 
Your "Fees" are the cha'lles we add to your Account that are not based on the Annual Percentage Rates. 

Using Your Account and C."1 

You and your Auttiorized Users may use your Caro and the Account roe making Purchases and for obtaining Cash Advances, Balance Transfers, and Promotional Offers, as permitted by this 
Agreement and applicable law. You agree to sign 1he Gard immediately after you receive It. The Card is valid ttirough the expiration date shown on Ille front. The Caro is our property and you 
agree to rerum ii to us or destroy it, W we ask. You agree lo take reasonable steps to prevent the unauthorized use or your Card and Acoounl. If you allow someone else lo use your Card, you 
are responsible for alt transactions made by that person and all associated Fees and Interest Charges, except lo the extent prohibited by law. 

We are not responsib e to you if someone refuses to accept your Card for any reason. We may reject any transaction for any reason. We may limit the combined dollar amount or the total 
number of certain Acoount transactions, such as Cash Advances, that are allowed during a single day or other time periods. We may res1rict or delay the availability of Acoount tredit, to protect 
you and us against potential fraud, unauthorizi ed transactons, Account misconduct or misuse, or for other risk management reasons. We will not be liable to you if this happens. 
From time to time1 Account services may be unavailable to you and your Authorized Users1 due to cirrumstances beyond our control, such as system failures, fires, floods1 natural disasters or other 
unpred ctable events. When this happens, you may be unable lo use your Card or obtain Acoount information. We will not be responsible or liable to you if this happens. 

You agree not to use, try to use, or pemiit use of the Card or Account for any Internet gambling transactions or any other transactions that are illegal or not pemiitted by us. W you do so, you must still 
pay us for lllese transaclions and they remain subject to all other temis of our Agreement. You must reimburse the Payment Card Network and us for all damages and expenses associated with 
these transactions. 

Authorized Users 

We may limit an Authorized User's ability to initiate cetlain Account transactions. W we do, we will tell you about these lim�tions before we add any new Authorized User on your Account Once we 
add an Authorized User lo your Account, you agree we may discuss your Account with them and provide l!lem with Account information. You are responsible for the Authorized User's use of the Card 
and your Account, as well as anyone else that you or they allow to use your Card or Account. This will be true, even if you did not want or agree to the use. 

If you want to remove an Authorized User from the Account, you must contact us as provided on your most recent Statement and request their removal. We will have a reasonable amount of time 
after your request to research your Aooount infoanalion and remove an Authorized User. You must immediately destroy all Cards in the Authorized User's possession and cancel all of their billilg 
arrangements to the Aooount. We will not do this for you. During this lime, you are still responsible for all amounts they charge to the Account. You will be responsible, even if these amounts do not 
appear on the Acoount until later. An Authorized User may remove themselves from the Account at any time, upon request. We may close your existing Acoount, or issue a new Card wtth a new 
Aooount number, after you remove an Authorized User. 
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Statements and Billing Cycles 

The documents or infonnation your Statement provides after each Billing Cycle will disclose important infonmation about your Account, including your Account transactions, payments, Fees, Interest 
Charges, unpaid Account balances, and payment requirements. The intervals of time between your regular Statements (each, a "Billing Cycle") are generally equal (approximately 30 days), but may 
vary slightly in length. Your first Billing Cycle may be more or less than 30 days. You must pay any Minimum Interest Charge and any Fees due after your first Billing Cycle, even� it is for a period 
less than 30 days. Your Statements disclose the specific length of each Billing Cycle. Your Account will continue to have Billing Cycles, even� a Statement is not required after any Billing Cycle. We 
will send a single Statement to one of you for all Cards on your Account, except when we are not required or pennitted by law to send a Statement. We will send a Statement at the end of each Billing 
Cycle when your Account has a debit or credij balance of more than $1.00,� we have charged any Interest Charges to your Account, or as otherwise required by law. 

Disputed Transactions 

You must promptly inspect each Statement you receive and tell us about any errors or questions you have, as described in the "Billing Rights" section of your Statement and this Agreement. If you do 
not notify us as provided in these disclosures, we may assume that all infonnation in the Statement is correct. If you dispute a transaction made by you or someone else on your Account, and we later 
credit your Account for all or part of the disputed amount, you agree to: 

(1) Give us all of your rights against that other person; 
(2) Give us any merchandise or other purchases you received in connection with the disputed amount, if we ask; 
(3) Not pursue any claim or reimbursement from the merchant and other person; and 
(4) Help us pursue and obtain reimbursement from the merchant and that other person, by promptly returning documents with any signatures we may request and otherwise providing us w� 
reasonable cooperation. 

Lost or Stolen Cards; Unauthorized Use 

You must take reasonable steps to prevent the unauthorized use of your Card and Account. If you notice the loss or theft of your Card, or a possible unauthorized use of your Card, you should write 
to us immediately at the address provided on your Statement or call us at the telephone number provided on your Statement. You will not be liable for any unauthorized use that occurs after you 
notify us. You may, however, be liable for unauthorized use that occurs before your notice to us. In any case, your liability will not exceed $50 (or any lesser amount required by law or as provided 
under the express tenns of a benefit provided by a Payment Card Network). If we reimburse your Account for unauthorized charges made using your Card, you agree to help us investigate, pursue 
and obtain reimbursementfrom the wrongdoer.Your help includes giving us documents that we ask for and that are acceptable to us. 

Credit Limits 

We will disclose infonmation about your Account credit lim� when we open it. Your Statements will also disclose infonnation about your Account credij lim�. We may assign differer! credit lim� for 
the different Balance Categories of your Account. For example, your credij limit for Cash Advances, Balance Transfers, or Promotional Offers may be lower than your credit limit for Purchases or the 
overall credit limit of your Account. We may raise, lower, restrict, or cancel your credit limit on any Balance Category or the Account at any time and for any reason, subject to any notices that are 
required by law. This will not affect your obligation to pay us. You are responsible for keeping track of your Account balances and available credit. You agree not to allow your Account to go over any 
credit limit. We may honor transactions above your credij lim�, but,� we do, this will not increase your credij limij and you must pay us the full amount of these transactions. 

Balance Transfers 

We may allow you to transfer balances to the Account that you owe to other creditors or financial institutions, subject to any minimum Balance Transfer amount we disclose and up to the amount of 
the credit limit we make available for BalanceTransfers. You may not ask us to process a BalanceTransfer for any amountyou alreadyowe to us or any of our relatedcompanies, unless we give you 
our expresspennission to do so. 

All Balance Transfers are subject to our approval. We will not process a Balance Transfer request we consider incomplete or illegible.You may use only the devices and methods we have approved 
for Balance Transfers. � we do not approve the full amount of any Balance Transfer you request, we may process part of the amount you request as a Balance Transfer or decline the entire request. 
We are not liable to you if we do not process part or all of any Balance Transfer you request. We may make Balance Transfers in any order we choose. 

You agree not to request a Balance Transfer for any amount that is or may be the subject of a dispute between you and any other creditor or financial institution. If you do, you understand this may 
prevent you from exercising your dispute rights against other creditors and financial institutions. We are not liable to you for disputes you may have with other credijors and financial instijutions. If you 
request a Balance Transfer, you agree to monitor your other accounts and continue making the minimum payments due on these accounts until your other creditor or financial instijution provides an 
account statement that shows the balance of your other account has been paid in full. This may not happen until after the Balance Transfer appears on a Statement from us. You are liable for any 
late payments, finance charges or disputed amounts on your other accounts. If you want your other accounts closed following a balance transfer, you must instruct your other credijor or financial 
instijution to do so. 

Interest Charges 

We will charge Interest Charges to your Account as shown in the Agreement, including your Account Opening Disclosures and Statements. 

We figure the Interest Charges on your Account by applying a Daily Periodic Rate to an "Average Daily Balance" of each Balance Category in your Account. To get the "Average Daily Balance," we 
take the beginning balance of your Account each day (including any previously billed and unpaid Account transactions in each Balance Category, Interest Charges and Fees); add any new Account 
transactions in each Balance Category, any new debit adjustments, and any accrued and unbilled Interest Charges and Fees (except Annual Fees); and then subtract any payments or credits. This 
gives us the "Daily Balance" in each Balance Category and results in the daily compounding of Interest Charges. Then, we add up all the Daily Balances in each Balance Category for the Billing 
Cycle and divide the total by the number of days in the Billing Cycle. This gives us the "Average Daily Balance" of each Balance Category. 

Interest Charges begin to accrue from the later of the date of the transaction or the first day of the Billing Cycle, except as prohibited by law or as otherwise described in the Agreement. Interest 
Charges accrue on each unpaid amount until ij is paid in full. Interest Charges are added to the proper Balance Category of your Account. 

There is no grace period during which you can avoid Interest Charges on Cash Advances. We will not assess Interest Charges during a Billing Cycle for any new Purchases made during that Billing 
Cycle, if you pay the previous month's New Balance in full by its payment due date or if your previous month's New Balance was zero or a credit amount. Each month that you pay your "New 
Balance" in full by the payment due date, you will have a minimum grace period of 25 days with no Interest Charges on all new Purchases made during a Billing Cycle. If you have been paying your 
Account in full with no Interest Charges applied to Purchases, but then you do not pay your next "New Balance" in full, we will charge interest on the portion of your balance that you did not pay. A 
Promotional Offer transaction is not subject to a grace period, unless the tenns we provided with the Promotional Offer expressly state that these transactions are subject to a grace period. 

To detennine the "Daily Periodic Rate" that applies to each Balance Category, we divide the corresponding Annual Percentage Rates by 365. The resulting Daily Periodic Rate is carried five places 
past the decimal point and the last digit is not rounded. We calculate your total Interest Charges by multiplying the Average Daily Balance of each Balance Category by � Daily Periodic Rate and 
then multiplying the result by the number of days in the Billing Cycle. 

Your Account Opening Disclosures disclose the Daily Periodic Rates and the corresponding Annual Percentage Rates that apply to each Balance Category. Your Account Opening Disclosures 
disclose the Minimum Interest Charges that will be due� any Balance Category of your Account is subject to Interest Charges after a Billing Cycle. Your Account Opening Disclosures also disclose 
which Annual Percentage Rates and Daily Periodic Rates may vary from Billing Cycle to Billing Cycle, based on changes to a published index rate. These Account Opening Disclosures identify the 
index rate we use and the differer! margins we add to the index rate to detennine the variable Annual Percentage Rates. If the Daily Periodic Rates and corresponding Annual Percentage Rates 
increase with changes to the index rate, then your Interest Charges will increase and your Minimum Payment Due and/or number of payments may also increase. 

Fees 

You must pay the following Fees we charge to your Account. in the amounts shown on your Account Opening Disclosures, showr in this Agreement, or disclosed to you at the time you ask us to 
provide particular services to you or on your behalf. 

Annual Fee: We may charge you this Fee for making the Account available and issuing Cards to you and your Authorized Users. 

Cash Advanc e Fee: We may charge you this Fee each time you obtain a Cash Advance. If your Account is subject to a Cash Advance Fee, we will post and treat this Fee as a Cash Advance 
transaction for purposes of calculating your Interest Charges. 

Balance Transfer Fee: We may charge you this Fee each time you obtain a Balance Transfer. If your Account is subject to a Balance Transfer Fee, we will post and treat this Fee as a Purchase 
transaction for purposes of calculating your Interest Charges. 

Late Payment Fee: We may charge you this Fee if we do not receive your payment in time to credit it by the due date showr on your Statement. If your Account is subject to a Late Payment Fee, we 
will post and treat this Fee as a Purchase transaction for purposes of calculating your Interest Charges. 

Returned Payment Fee: We may charge you this Fee each time any payment you make to us is not paid by your financial institution for any reason, even� that institution later pays ij_ If your 
Account is subject to a Returned Payment Fee, we will post and treat this Fee as a Purchase transaction for purposes of calculating your Interest Charges. 
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Returned Convenience Check Fee: We may charge you a Fee of $30.00 each time any convenience check you use or attempt to use for Account access is returned unpaid for any reason.  This 
Returned Convenience Check Fee is in addition to any separate charge the payee may assess if the convenience check is returned unpaid. If your Account is subject to a Returned Convenience 
Check Fee, we will post and treat this Fee as a Purchase transaction for purposes of calculating your Interest Charges. 

Stop Payment Fee: We may charge you a Fee of $30.00 each time you request that a stop payment be placed against any convenience check you used or attempted to use for Account access. W 
your Account is subject to a Stop Payment Fee, we will post and treat this Fee as a Purchase transaction for purposes of calculating your Interest Charges. 

�: We may charge you a Fee of $6.00 for each copy of a transaction document or a Statement you request, unless they are required to resolve a billing dispute. If your Account is subject 
to a Copying Fee, we will post and treat this Fee as a Purchase transaction for purposes of calculating your Interest Charges. 

Foreign Transaction Fee: We may charge you this Fee each time you make a Purchase in a foreign currency or in a country outside the United States. If your Account is subject to a Foreign 
Transaction Fee, this Fee will post as a Purchase transaction for purposes of calculating your Interest Charges. 

Transactions Made In Foreign Currencies 

If a transaction is in a foreign currency, the applicable Payment Card Network (such as Visa International or Mastercard International) will convert the transaction into U.S. dollars by using its 
own currency conversion procedures. The exchange rate will be determined in one of two ways. Either the exchange rate will come from the range of rates available in the wholesale currency 
markets for the transaction processing date (which may be different from the rate the Payment Card Network receives) or it will be a government-mandated exchange rate. The exchange 
rate used on the transaction processing date may differ from the exchange rate on the date of the transaction. 

Minimum Payments 

Unless an event of default occurs as described in the 'Account Default'' section below and we require you to make immediate payment of your entire Account balance, the 'Minimum Payment Due" 
you must pay after each Billing Cyde will be the greater of: (1) 2.5% of the New Balance, rounding up to the next higher whole dollar amount; (2) 1.0% of the New Balance plus all accrued and 
unpaid Interest Charges, all accrued and unpaid Fees, and all past due amounts, rounding up to the next higher whole dollar amount; or (3) $15.00. If your New Balance is less than $15.00, then you 
must pay the entire New Balance. Your Statements will provide instructions for making payments, inciuding the Minimum Payment Due and the due date for receiving your payment. To avoid a Late 
Payment Fee, you must pay us at least this Minimum Payment Due by the due date shown on the Statement. 

In addition to the Minimum Payment Due, you may pay all or part of the total balance of your Account at any time. You must still pay at least the Minimum Payment Due after each Billing Cyde, even 
if you paid more than the Minimum Payment Due in connection with the previous Billing Cycie. We will continue to charge Interest Charges during Billing Cycies when you carry a balance, regardless 
of whether your Statement inciudes a Minimum Payment Due. 

Making Payments 

Your payments to us must be in U.S. dollars from a U.S. deposit account and must otherwise be acceptable to us. We do not accept cash payments through the mail. You may not make Account 
payments with funds borrowed from your Account or any other credij account with us or any affiliate within our family of companies. You agree to follow the payment requirements we disdose on 
Statements from time to time. You must mail payments to us at the address provided on your Statement or as otherwise instructed by us or our agents. We will credij ij to your Account on the day we 
receive it, if: 

(1) you send the payment coupon inciuded with your Statement in the same envelope with your payment; 
(2) you include your Account number on your payment; and 
(3) your payment arrives in our processing center at the address indicated on the payment coupon no later than the due date indicated on your Statement. 

If your due date occurs on a day on which we do not receive payments, any payment received the next day that conforms to the above requirements will not be treated as late. Please allow at least 
five (5) days for postal delivery. Unless we or our agents specifically instruct you to remij payment in a different manner, payments received at any other loca tion or in any other form may not be 
credited for up to five (5) days. This may cause you to be charged Late Payment Fees and additional Interest Charges. 

If you give your Account number or other Account information to someone else to make a payment for you, we may provide Account information to them and process their payment as [ you made it. 
We may refuse to accept any payment made by someone else for your Account. If we accept a payment made by someone else for your Account, you will be responsible for the payment made, even 
if that payment is rejected or not paid. 

How We Apply Your Payments 

We apply your payment of a Minimum Payment Due to the Balance Categories with lower Annual Percentage Rates before the Balance Categories with higher Annual Percentage Rates. We apply 
any portion of a payment that exceeds your Minimum Payment Due to the Balance Categories with higher Annual Percentage Rates before the Balance Categories with lower Annual Percertage 
Rates, except as otherwise required by law. 

Payment Processing 

We may accept and process payments without losing any of our rights. Even [ we credij your payment to your Account, we may de lay the availability of Account credit until we confirm that your 
payment has deared. We may resubmij and electronically collect returned payments. We may also adjust your Account as necessary to correct errors, to process returned and reversed payments, 
and to handle similar issues. 

An "Item" means a check, draft, money order or other negotiable instrument you use to pay your Account. This indudes any image of these instruments. When you provide an Item as payment, you 
authorize us either to use information from your Item to make a one time electronic fund transfer from your deposit account or to process the payment as a check transaction. When we use 
information from your Item to make an electronic funds transfer, funds may be withdrawn from your deposit account as soon as the same day your payment is received and you will not receive your 
Item back from your financial instijution. You may contact us and ask that we not process your future Items in this way. If we process the payment as a check transaction, you understand and agree 
that we may convert your Item into an electronic image that can be collected from your depository institution as a substitute check. We will not be responsible [ an Item you provide has physical 
features tha� when imaged, result in ij not being processed as you intended. 

Items with Restrictive Words, Conditions or Instructions 

All Items that have restrictive words, conditions, /Imitations or special Instructions added (Including Items marked with the words "Paid In Full" or slmllar language), and all 
accompanying communications, must be malled to and received at: FlrstMerlt Bank, Attn: Bankcard Porlfollo Manager- TOW829, 106 South Main Street Akron, Ohio 44308. If you make 
your payment or send any accompanying communications to any other address, we may accept and process the payment, without losing any of our rights. 

Credit Balances 

We may reject and return to you any payment that creates a credij balance on your Account. Any credit balance we allow will not be available until we confirm that your payment has cleared. If we 
allow a credit balance after receiving a payment that exceeds the New Balance, this will not increase the credit limit of your Account and we will have no duty to authorize Account transactions that 
would exceed your Account's credit limit. We may, at our option, reduce the amount of any credit balance by any new amounts billed to your Account. You may contact us as provided on your 
Statement and request a refund of any available credit balance. If you contact us in writing, we will refund your credit balance within seven (7) business days from our receipt of your written request. A 
business day means any day in which our offices are open for the processing of Account payments and credits. 

Account Default 

We may consider you in default of your Agreement with us [: 

(1) you do not make any payment when ij is due; 
(2) any payment you make is rejected, not paid or cannot be processed; 
(3) you exceed a credit limit; 
(4) a bankruptcy or other insolvency proceeding is filed by or against you; 
(5) you die or are legally dedared incompetent or incapacMted; 
(6) we determine that you made a false, incomplete or misleading statement on any of your Account documentation, or you otherwise tried to defraud us; 
(7) you do not comply with any term of this Agreement or any other agreement with us; or 
(8) you permanently reside outside the United States. 
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Paying the Interest Charges and Fees charged n ccnnectIon with a default will nc� by itself. cure the default. If you are in default, we may take the following actions without nobfyIngyou, unless the 
law says that we must notify you: 

(A) close orsuspend your Account;
(B) lower your credit limits;
(C) increaseyour Minimum Payment Due: 
(D) demand that you immediately pay the entire balance owing on your Account (for example,as aescribed in the MinimumPayment section);
(E)continue to charge you Interest Charges and Fees as long as your balances remain outstanding;
(F) exerase rights and remedies set forth in the Security Agreement section.and/or 
(G) pursue any other acnon against you that the law allows. which Indudes the filing of a lawsuit against you.

You agree to pay us all of our ccllect1on expenses to the extent perrrntted by applicable law. 

Credit Repons 

We may provide InformatIon abcut you and the Accccnt to ccnsumer credit reporting agencies. We may also provIoe InformatIon abcut you and the Acccunt to others as described in our Pnvacy 
Notices Information we provide might appear on credit reports abcut you and Authorized Users This ccula include negative 1nformat1on,if you do not ccmply with the terms of this Agreement. We 
may obtain ana use credit and inccme InformatIon about you from ccnsumer credit repcrting agencies and others, as the law allows 

If you believe we have reporredinaccurateinformation about you to a credit reporting agency, notifyus in writing at: FirstMeril Bank, Attn: Credit Bureau Disputes - MTG25, 295 
FirstMerirCircle. Akron, Ohio 44307. In doing so. 1Den1Ity yourself, your Account, the information you believe is inaccurate. and tell us why yoo believe the information is incorrect. If you have 
supporting documents or information, such as a copy of a credit report that includesinformat1Dn you believe Is inaccurate, send us the suppcrling documents and information, too 

Closingor SuspendingYour Account 

You may ask us 10 dose your Acoount by calling or writing us as described on your Statement. If you do, we may proviae you with addrtIonal details about this process and request certain InformatIon 
from you, including payment InformatIon. If you use your Card or charges pest to your Account after you ask ustodose it. we may keep your Account open or reopen it 

We may close or suspend your Account and your nght to obtain credit from us. We may do this at any time and for any reason, as permitted by law, even 1f you are not In default. A suspension of 
your Account might be permanent or temporary 

If your Account Is closed or suspended for any reason. you must stop using your Cara. You must also cancel all recurring charges or sImIlar billing arrangements connectea with the Acccunt. We will 
not do this for you If we dose or permanently suspend your Account, you must also destroy all Cards. You must still pay us all amounts you owe on the Acccunt, even if these amounts are charged 
after your Account is dosed or suspended. 

Changes roYour Agreement 

You may not change the Agreement. unless one of our authonzed officers expressly agrees to do so 1n a signed writing. We may, at any time, add, delete or change any term of this Agreement. 
unless the la11, prohibits us from doing so.We will give you any notice and wait any lime period required by law before the changes take effect.If we notify you of changes,we will sena you a separate 
notice or inform you on your Statement We may send this notice to you electronically,as permitted by law.O•Jr nonce will tell you when ana how the changes will take effect and descnbe any rights 
you have inconnection with the changes 

Any vanable A.nnual Percentage Rates assoaated with your Acoount can increase or decrease in each Billing Cycle, as the published index for these rates goes up or down. If we increase your 
Interest Charges for any other reason. we will notify you in wribng. If we increase your Fees or change other sIgnIficant Account terms, we will noilty you in writing and inform you of your options, 
mciuding any nght to re1ect these changes We may increaseyour Interest Charges for new Acoount transactions ana your Fees after the first year of the Acoount. We may change any other terms of 
your Account at any time,after gIvIng you any notice and waiting any penod of timerequired by law. 

TheLow that Applies to Your Agreement 

We make decisions to grant credi� open Accounts, and issue Cards from our offices in Ohio The interpretation ana enforcement of this Agreement (indudIng the exportation of interest) shall be 
governed by federal law and, to the extent state law applies, Ohio law, without regard to conflict of law principles If any part of this Agreement is found to be unenforceable, the remaining parts will 
remain In effect. 

Waiver 

We will not lose any of our nghts 11we delay taking any action for any reason or 1f we do not notify you. For example, we may waive your Interest Charges or Fees without notifying you and without 
losing our nght to charge them in the future We may always enforce our nghts later and may take other actions not listedin this Agreement if the lawallows them. You do not have to receive notice 
from us of any waiver, aelay,aemand or aishonor We may proceed against you before proceeding against someone else. 

Assignment 

This Agreement will be binding on, ana benefit, any of your and our successors and assigns. You may not transfer your Account or your Agreement to someone else without our written permIssIon. 
We may transfer your Acccunt and this Agreement to ancther company or person at any time, without your permission and without pnor notice to you If we do, they will take our place under this 
Agreement. You must pay them and perform all of your obligations to them and not us. If you pay us after you are Informea or learn that we have transferred your Account or this Agreement, we can 
handle your payment Inany way we thmk Isreasonable. This Indudesreturning the payment to you or fonwarding the payment to the other company or person. 

SecurityAgreement /If Applicable) 

Your dunes and oblIgatIons to us In connection withyour Account. any Cards, and this Agreement are ccllectIvely known as your "AccountObligations." If you apply for an Acoount and sign or Imtial 
a document to pledge and grant a security interest in funds on depcsIt with us, then you also agree to maintain security depcsIt funds at least equal to one hunared twenty-five percent (125%) of the 
credit limrt of your Acccunt as ccllateral and security for your Account Obligations.For example. we will require at least $1,250Insecurity deposit funds for an Account with a 51,000credit limit. 

We 11,111 hold and maIntaIn all secunty aepcsIt funds In a depcsIt acoount at FirstMerit Bank, including a savings account or an account evidenced by a cerllficate of deposit and any subsequent 
extensions. renewals. or replacements of that depcsit account (the "SecuntyDepcstt Account'') As security for your Account Obhgat1ons,youunccnd1t1onally and irrevocably pledge,assign,and grant 
to us a secunty interest Inthe Security Deposrt Account. any funds aepcsIted or held at any time In the Security Deposit Account. and any instrument we may issue to evidence your Security Deposrt 
Account. You agree. irrevocably and unconditionally. to give up all pcssessIon and control over any funds depositea or held 111 the Security Depcsit Acccunt. You agree to take any actions we request 
to perfect.protect or continue the first hen posItIon of our security interest In funds held at any time In the Secunty Deposit Acccunt. 

You agree that you haveno right to withdraw security deposit funds from the Secunty DepcsIt Acccunt at any time, except as authorized by this Agreement or othenwIse required by law. We may, at 
our opuon, allow you to depcsIt addrtional secunty deposit funds to the Secunty Deposit Acccunt. to increase the credit limit of your Account. II you request a decrease in the credit limit of your 
Account. you understand and agree that we may hold security deposit funds in excess of one hundred twenty-fivepercent (125%) of your Acccunt credit hm1t lor as long as we ccnsider appropnate or 
necessary. You may not withdraw security depcsit funas or request a refund of security aepcsit funds at any ame, except 10 the extent you pay allof your Acccunt Obligations to us in full and dose 
your Acoount. 

We will maIntaIn separate records to account for the security deposit funds held In the Secunty Deposit Account. The interest we may pay on security deposit funds. 11any. shall be as described In the 
separate terms and ccndItIons that apply to the Security DepcsIt Account. You agree that we are not required to pay any interest on security aepcsIt funds held in the Secunty Deposit Account. 
unless we have expressly agreed to do so in separate terms and conditions that specifically apply to the Security Deposit Acoount. If any interest is earned on secunty depcsit funds, you agree that 
we may add that interest to the Secunty Deposit Acoount as proceeds to secure your Account Obligat1Dns, regardless of any terms to the contrary that may appear in the separate terms of the 
Security Depcsit Account 

Any default by you under this Agreement, mdudmg any failure to pay Account Obligations when due,will also make you In default of this Security Agreement section. If you fail to pay the full amount 
of any MinimumPayment Due wIthIn sixty (60) days of its payment aue aate or the Account balanoo exceeds one hundrea ten percent (11()%) of the Account credit limit. you authorize us to withdraw 
secunty deposit funds from the Security Depcsit Account ana apply those security deposit tunas lo pay part or all of your Account Obligations, without ihe need to send you any additional notices or 
demand for payment. unless we are expressly required to do so by applicable law If you or we close your Account for any reason or we otherwise reauire that you make immediatepayment of your 
entire Acccunt balance follQ11,ing an Acccunt defau�. you agree that we may apply all of the security depcsit funds then held In the Secunty Dep0S1t Account Inpayment of your outstanding Account 
Obligations. If this happens, we will return any excess security depcsIt funds that may be due lo you wIthIn Sixty (60) days after we apply these secunty depcsit funds In full and final payment of your 
Account Obliganons. If you have any Account Obligations that remain outstancmg or beccme due after we apply the security depos,t funds, you agree to pay those Account Obligat1Dns immediately 
and in full, as required by this Agreement. OLr rights in this Secunty Agreement section are in addition to all of the other rights we have unaer law and this Agreement 

If your Account is a 10Int Account. you understand and agree that we may release security depcsIt funds as instructed by any one of you, without liability to any other person respcnsible for the 
Acccunt. The notice we give to any one of you will be considered as notice to all of you. 

If your Account becomes subject to bankruptcy proceedings, we will treat the secunty deposit funds as required by the law that governs those bankruptcy proceedings. � you beccme a debtor Ina 
bankruptcy proceeding, you agree to recognize us as a perfected secured cremtor with respect to the Security Depcsit Account ard to declare the Security Deposit Acoount as exempt property 
pursuant to the United States Bankruptcy Code or applicable state exemption laws. 
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You agree that there are no current disputes, lawsuits or bankruptcy proceedings that might affect our rights to and interest in the security deposij funds. You agree that you shall not attempt to 
transfer any interest in the security deposit funds to any party other than us or offer the security deposij funds as security for any obligations other than your Account Obligations. If your Account, the 
Security Deposit Account, or the security deposit funds held in the Security Deposit Account become involved in any legal proceeding, you understand and agree that we may restrict access to all of 
the security deposit funds held in the Security Deposij Account until we determine that the matter is fully resolved. 

Overdraft Protection (ffAppl/cable) 

You may sign or initial a document asking us to make Cash Advances from this Account to prevent overurafts associated with a designated checking account you maintain with us ("Overuraft 
Protection"). If we agree to provide Overuraft Protection, you agree that we may make Cash Advances at least equal to the amount by which your designated checking account becomes overurawn 
and then deposit these Cash Advances to your designated checking account as described in this section. 

For any overuraft associated wijh your designated checking account, you agree that we may make a minimum Cash Advance of $75.00 and increase that amount in multiples of $25.00 until the Cash 
Advance amount equals or exceeds amount of each overuraft. Overuraft protection will be extended up to your available credit cam balance. 

Cash Advances we make for Overuraft Protection purposes are subject to the Interest Charges, Fees, and all other terms and conditions of this Agreement that apply generally to Cash Advances. 
You understand and agree that we are not obligated to make a Cash Advance for Overuraft Protection purposes if you are in default of this Agreement or if making any such Cash Advance would 
cause your Account to exceed its credit limit, but we may, at our option, elect to do so. 

You or we may cancel the Overdraft Protection feature of the Account at any time. If we send you written notice to cancel your Overuraft Protection, our cancellation shall be effective five (5) calendar 
days after we mail the cancellation notice to the most recent address we maintain for any one of you in our Account recorus, except as otheiwise required by applicable law. You may cancel 
Overuraft Protection by sending written notice to us at FirstMerit Bankcaru Center, P.O. Box 1499, Akron, Ohio 44309. Your cancellation will take effect five (5) days after we receive notice at this 
address. Overuraft Protection shall be automatically and immediately cancelled when the Account or your designated checking account is cancelled or otheiwi se terminated, or if you convert the 
checking account to a different type of deposij account for which Overuraft Protection is unavailable. 

NOTICE OF ARBITRATION PROVISION 
The documents relating to credit card accounts that FlrstMerit Bank offers or provides to you, Including but not limited to the Account application, the Consumer Credit Card 
Agreemen� the Account Opening Disclosures, and any additional disclosures we may provide to you about the Account, are subject to an arbitration provision that Is part of the 
Agreement between you and us. You should carefully read the arbitration provision. It will affect the way In which you or we resolve any claim that we have against each other In 
connection with your Account. 

THIS ARBITRATION PROVISION CONTAINS IMPORTANT INFORMATION ABOUT YOUR CREDIT CARD ACCOUNTS WITH US. IT PROVIDES THAT EITHER YOU OR WE CAN REQUIRE 
THAT ANY CLAIMS (AS DEFINED BELOW) BE RESOLVED BY BINDING ARBITRATION. ARBITRATION REPLACES THE RIGHT TO GO TO COURT, INCLUDING THE ABILITY TO 
PARTICIPATE IN A CLASS ACTION OR SIMILAR PROCEEDING. IN ARBITRATION, THE CLAIM IS SUBMITTED TO A NEUTRAL PARTY, AN ARBITRATOR, INSTEAD OF A JUDGE OR 
JURY. ARBITRATION PROCEDURES ARE SIMPLER AND MORE LIMITED THAN RULES APPLICABLE IN COURT. THE DECISION OF THE ARBITRATOR IS FINAL AND BINDING. 

This Arbitration Provision describes when and how a Claim (as defined below) related to an Account may be arbitrated. The term "Account' means any credit card account that FirstMeril Bank, N. A. 
offers or provides to you. The terms "we", "us" and "our' mean: (i) FirstMerit Bank, its parent companies, wholly or majority-owned subsidiaries, affiliates, successors, assigns and any of their 
employees, officers and directors; and (ii) any thiru party providing any services in connection with an Account, if such thiru party is named as a party by you in any lawsuit between you and us. The 
term "Card" means any credit cam, Account number, or other Account access device that allows you to obtain Account credit from us. The terms "you" and "your" mean each person (as an individual) 
and all persons (as a group) who apply for the Account, who are responsible for repaying the Account,  and on whose behalf we issue a Caro. The terms ''you· and ''your' also mean a person you 
authorize or allow to use, access, or service a Caro or the Account. By opening an Account with us or accepting or using any Account services, you agree to all of the terms of this Arbitration 
Provision. By opening an Account with us, you also agree that our agreement wijh you involves interstate commerce. That is, you and we recognize that due to the very nature of a Caro or Account 
agreement, that more than one state of the United States is likely to be involved in the agreement that we have reached. 

(a) What Claims Are Covered: Except as otheiwise limijed by this Arbijration Provision, a "Claim" means any claim, dispute or controversy between you and us that in any way arises from or
relates to an Account. It includes any claim, dispute or controversy concerning any fees or charges relating to any Account and any services relating to  any Account, including but not limijed to
transaction services, funds transfer services, rewarus services, on�ine or telephone banking services, automated teller machine services and Caro services. It includes not only any claim, dispute or
controversy directly between you and us, but also any such matter with respect to anyone connected with you or claiming through you, such as a joint Account obliger, an authorized user of the
Account, trustee, guaruian or any other representative or agent. "Claim" has the broadest possible meaning, and includes initial claims, counterclaims, cross-daims and third-party claims. It includes
disputes based upon contract, tort, consumer rights, fraud and other intentional torts, constitution, statute, regulation, oruinance, common law and equity (including any claim for injunctive or
declaratory relieQ. Subject to paragraph (e) below, it also includes disputes about the validity, enforceability, arbitrability or scope of this Arbitration Provision and any agreements relating to the
Account. However, ''Claim" does not include any individual action in court by one party that does not involve a request for damages or monetary relief of any kind. We will not choose to arbitrate an
individual Claim that you bring against us in small claims court or your state's equivalent court, if any. But if that Claim is transferred, removed or appealed to a different court, we then have the right
to choose arbijration. Nothing in this Arbitration Provision limits or constrains any right to se�-help remedies, such as any: (i) right of set-off or the right to restrain funds in a deposit account; (ii) right
or obligation to interplead funds in the event of a dispute; (iii) right to exercise any security interest or lien in property; (iv) obligation to comply with legal process; or (v) right to obtain provisional
remedies such as injunctive relief, seizure, attachment or garnishment by a court having appropriate jurisdiction. 

(b) How Arbitration Is Started: Either you or we may require any Claim to be arbijrated. Arbitration is started by giving written notice to the other party of the intent to start or to compel arbitration.
Except as othelWise provided by the Federal Arbitration Act, this notice may be given before or after a lawsuit has been started over the Claim or wijh respect to other Claims brought later in the
lawsuit If you start the arbijration, you must notify us at the following address: FirstMerit Bank, Credit Card Account Arbitration, Attention: Bankcard Portfolio Manager- TOW829, 106 South
Main Stree� Akron, Ohio 44308. If we start the arbitration, we will notify you in writing at your last known address we have on file. Arbitration of a Claim must comply with this Arbitration Provision
and, to the extent not inconsistent or in conflict with this Arbitration Provision, the applicable rules of the arbijration administrator. 

(c) Choosing the Administrator. The party requiring arbitration must choose one of the following arbitration agencies as the administrator: American Arbitration Association (www.adr.org) or JAMS 
(www.jamsadr.com). In all cases, the arbijrator(s) must be a lawyer with more than 10 years of experience. However, no arbitration may be administered by an arbitration agency that will not follow, 
or has any policies or procedures materially inconsistent with, the terms of this Arbijration Provision. If for any reason the chosen arbitration agency is unable or unwilling or ceases to serve as the 
administrator, or does not qualify or ceases to qualify as an administrator under the terms of this Arbitration Provision, the party requiring arbitration will have 20 days to choose a different 
administrator, consistent with the requirements of this Arbitration Provision, from among the above-named arbitration agencies. If none of the above-named arbitration agencies qualifies to be an 
administrator under the terms of this Arbitration Provision, the parties shall, within 20 days after learning of such disqualification, agree on another arbitration agency that does qualify under the terms 
of this Arbitration Provision. In the absence of such agreement, either party may apply to a court of competent jurisdiction for the court to appoint an administrator that does qualify under the terms of 
this Arbitration Provision. 

(d) Court and Jury Trials and Class Action Procedures Prohibited and Other Limitations on Legal Rights: If arbitration is chosen with respect to a Claim, all of the following apply:

• There will be no right to try that Claim in court. 

• There will be no jury trial on that claim. 
• There will be no discovery, except as allowed by the arbitration rules of the administrator or by this Arbitration Provision. 

• We and you are prohibited from participating in a class action or class-wide arbitration with respect to that Claim (the "Class Action Waiver"). This means that neither we nor you can be a 
representative or, member of any class of claimants or act as a private attorney general or in any other representative capacity in court or in arbitration with respect to that Claim. This also 
means that the arbitrator has no power or authority to conduct any class-wide arbitration. 

• Claims brought by or against one or more of you may not be joined or consolidated in the arbitration with Claims brought by or against any other person connected with a different Account
(unless such persons are joint Accountholders or authorized users of one of your Accounts).

• Except as allowed by this Arbitration Provision and the Federal Arbijration Act, the arbijrators decision will be final and binding. 

• Other rights that you or we would have in court may also not be available in arbitration. 

(e) Effect of Class Action Waiver. Regaruless of anything else in this Arbitration Provision, the validity and effect of the Class Action Waiver must be determined only by a court and not by an
arbitrator or by any policies or procedures of the administrator. If the Class Action Waiver is invalidated or not enforced, then this entire Arbitration Provision (except for this sentence) shall be null and
void. Nothing in this paragraph (e) shall affect the right of any party to appeal any invalidation or non-enforcement of the Class Action Waiver. 

(I) Location ofArbitration: Any arbitration hearing that you attend must take place at a location reasonably convenient to your residence.
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(g) Cost of Arbirration· Each administrator charges fees to administer an arb1trauon proceeding. This may include fees not charged by a court When you choose an administrator, you should 
carefully review the fees charged by the adm1n1strator. If we require a Claim to be arbitrated, we will pay or reimburse you for up to $250 00 in lees that would otherwise be charged to you by the 
administrator. However. If either we or you require a Claim to be arbitrated, you may tell us In wnlng thar you can't afford to pay me fees charged by the administrator or that you believe mose fees 
are too high. If you do so, we will pay or reimburse you for up to all of the fees that would otherwise be charged to you by me administrator 1f your request is reasonable and in good fa1m.We will 
ah.vays pay ttie fees 1f applicable law requires us to We will not ask you to pay or reimburse us for any fees we pay ttie adm1rnstrator. Each party must pay the expense of ttiat party's attorneys. 
experts and witnesses. regardless of which party prevails in the arbItratIon, unless applicable law and/or this Arbitration Provision and/or any agreements governing the Account give a party the right 
to recover any of those fees from the other party 

(h) Governing Law This Arb1trat1on Provision is governed by the Federal Arb1trat1on Act. 9 USC §§ 1 et seq and not by any state arbitration law The arbitrator must apply applicable substantive
law consistent with the Federal ArbItratior Act and applicable statutes of limitations and claims of privilege recognized at law In addition to the Federal ArbItratIon Act, this ArbItratIon Provision Is
governed by other Federal law of the Unitea States of America. To the extenr Federal law does not apply. ttie law of the state governing your Account applies. The arbitrator Is authonzed to award all
remedies permitted by the substantive law that would apply If me action were pending in cou�. At the timely request of either party. the arbitrator must provide a brief written explanation of the basis
for the award. 

(i) Righi toDiscovery· In addition to the parties rights to obtain discovery pursuant to the arbitration rules of the administrator. either party may submit a written request to ttie arbitrator to expand
the scope of discoverynormally allowable under the arbitralon rules of the administrator. The arbitrator shall have discretion to grant or deny thal request. 

U) ArbiuationResult andRightof Appeal: Judgment upon the award given by the arbitrator may be entered in any court having jurisdiction. The arbitrator's decision is final and binding.except for 
any right of appeal provided by the Federal Arbitration Act. However,11the amount of the Claim exceeds $25.000, any party can appeal the award to a three-arbitrator panel administered by the 
aaministrator which shall reconsider any aspect of the initial award requested by the appealing party. The decision of the panel shall be by majority vote.Reference in this ArbItratIon Provision to "the 
arbitrator' shall mean the panel of arbitrators if an appeal of the arbitrator's decision under this section has been taken.Subject to applicable law,costs of such an appeal (including attorney fees) will 
be oome by the appealing party regardless of the outcome of the appeal However, we will consider any good faith, reasonable recuest for us to pay all or any part of those fees If you are the 
appealing party. 

(k) Rulesof Interpretation· This Arbitration Provision shall survive (i) the termination or closing of the Account or related services: (ii) any changes to tt,e Account or related services; (iii) any legal 
proceeding;(Iv) any use of the right of sei-off or any other self-help remeay or other remedy or acbon permIttea by ihis Arbitration Provision.(v) any transfer or assignment of the Account: and (Vl) any 
bankruptcy of any pa�(to the extent consistent with applicable bankruptcy law).Subject to paragraph (e). if any portion of this ArbItratIon Provision is deemed invalid or unenforceable, it shall not 
invalidate the remaining portions of lhis Arbitralon Provision, provided that such remaining portions are not then materially inconsistent with the terms of this Arbitration Provision prior to such 
determination of InvalidIty or unentorceability In the event of a conflict orinconsistency between 1h1s Arbitration Provision and the applicable arbitration rules, this Arbitration Provision shall govern. 

(I) Righrto Rejec1Arbitration· If you ao not wani this Arbitration Provision to apply, you may reject It by mailing a written notice to us at ihe following address that describes your Account and
states that you are rejecting tt,is Arbitration Provision. FirstMerit Bank, Credit Card Arbitration Opt-Oul, Attention: Bankcard Portfolio Manager - TOW829, 106 South Main Strnet, Akron,
Ohio 44308. A rejection notice Is effective only if it is signed by you and the envelope that the rejection notice is sent in is postmarked no more ttian 30 calendar days after the date you received the
Consumer Credit Card Agreement. ff you reject this ArbrrratIon Provision,It will not affect any other provisions of the Agreemenr or your obligalons under the Agreement. If you do not properly reject
this ArbItratIon ProvIsIon,it will be effective the first time you or any authorized user use any Card or the Account. 

Your BillingRights:Keep This DocumentForFutureUse 

This notice tells you about your rights and our responsibilities under the Fair Cred1i Billing Act. 

What To Do If You Find A MistakeOn Your Staiement 

If you tt,Ink there is an error on your statement, write to us at lhe address provided on your billing statement. 

In yo"r letter, give "s tt,e foliowIng IrformatIon: 

• Account mformat1on: Your name and account number 
• Dollar amount: The dollar amount of the suspected error. 
• Descrlpt1on of problem: If you think there is an error on your bill. descrtbe what you believe is wrong and why you believe 11is a mistake.

You must contact us: 

• WIthIn 60 days after the error appearea on your statement. 
• At least 3 b"sIness days before an automatedpayment Isscheauled,If you want to stop payment on the amount you think is wrong.

You must notify us of any potential errors m wrft111g.You may call us. but 1f you do we are not required to investigate any potential errors and you may have to pay the amount In question. 

WhatWillHappen After We ReceiveYour Letier 

When we receive your letter.we must do two things: 

1 Within 30 days of receiving your letter.we must tell you that we received your letter We will also tell you if we have alreaay corrected the error. 

2.Within90 days of receiving your letter. wemust either correct the error or explain to you why webel�ve the bill is correct.

While we investigate whether or not there has been an error: 

• We cannot try to collect the amount In question,or report you as delinquent on that amount.
• The charge In question may remain on your statement. and we may continue to charge you interest on ihat amour!.
• While you do not have to pay the amount in question. you are responsible forthe remainder of your balance.
• We can apply any unpaio amount against your credit limit.

Alter we finish our mvestigalK>n.one of two things will happen 

• If we made a mistake·You will not have to pay the amount Inquestion or any interest or other fees related to that amount.
• If we do not believe there was a mistake You will have to pay the amount In question. aiong with applicable interest and fees We will send you a statement of the amount you owe ana the date
payment is due. We may then report you as delinquent 11you do not pay the amount we think you owe 

If you receive our explanation but still believe your bill iswrong. you must write tous within 10 days telling us that you still refuse to pay ff you do so. we cannot report you as delinquent without also 
reporting that you are questKJning your bill We must tell you the name of anyone to whom wereported you as delinquent.and we must let thoseorganizations knowwhen the matter has been settled 
between us 

If we do not follow all of therules above, you do not have to pay the first $50of theamount you question even if your bill is correct. 

Your RightslfYou Are DissatisfiedWithYour Credit Gard Purchases 

If you are d1ssat1sfled with the goods or services that you have purchased with your credit card,and you have tried In good faith to correct ihe problem with the merchant. you may have the right nol 
to pay the remaining amount due on the purchase 

To use this right, all of the followingmust be true. 

1 The purchase must have been made m your home state or w1th1n 100 miles of your current mailing address, and ttie purchase pr,ce must have been more than $50. (Note. Neither of these are 
necessary 11your purchase was based on an advertisement we mailed to you, or if we own the company lhat sold you the goods or services) 

2. You must have used your credit card for the purchase.Purchases made with cash advances froman ATM or with a checkthat accesses your credit card account do not qualify.

3. You must not yel have fully paid for the purchase

If all of the crIterIa above are met and you are still aissatIsfied with the purchase, contact us in writing at the address provided on your billing statement. 

While we InvestIgate. the same rules apply to ttie disputed amcunt as discussed above After we finish our invest1gat1on. we will tell you our decision.At that point. If we think you owe an amount and 
you do not pay, we may reportyou as delinquent. 




