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Welcome

At Huntington we are always looking out for people and we are
excited to introduce our new Home Lending Customer Portal.

The Home Lending Customer Portal is an intuitive and user-friendly
tool that assists customers throughout the home lending process.
It's responsive, so it should adjust to fit whatever device you're on,
such as laptop, desktop, tablet, smartphone, etc.

Within the Home Lending Customer Portal, customers have the
ability to fill out and submit their home lending application, upload
documentation, and see their loan status.

Customers that are primary or secondary borrowers on ahome loan or line of credit that provide their email
address to their Loan Officer/Banker will be able to access the Home Lending Customer Portal.

Loans subject to credit application and approval.

@ The Huntington National Bank is an Equal Housing Lender and Member FDIC. @°®, Huntington®, ® Huntington® and &
Huntington. Welcome.® are federally registered service marks of Huntington Bancshares Incorporated. ©2021
Huntington Bancshares Incorporated.
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SECTION 1

Getting Started



You will receive an email invitation to the Home Lending Application Portal. The email will
be sent to the email address you originally provided your Loan Officer.

1. Click the Apply Now button in the email invite.

2. Youwillberedirected to the Home Lending Application Portal. Note: Internet
Explorer is no longer supported. Chrome, Edge and Firefox are preferred search
engines.

3. Ifyou are a Huntington customer with an existing username and password, please
click yes and enter them here. You will use the same username and password that is
associated with your online banking account each time you log back into the Home
Lending Portal.

4. If you are not currently a Huntington customer, or do not have online banking set up,
please select no and follow the prompts to create a password. The username will
default to the email address you originally gave your Loan Officer. If you need to
change this username, please contact your Loan Officer to update the system with
your preferred email address. The email and password you create will be used for
logging back into the Home Lending Portal.

L 2, 3, 2

Huntington 1:52 Phd

To: Merecitn Cot Mersdits > we Icome to
Your new loan application Huntington.

llyﬁll H“ntlngtnn We're happy you're here.

Welcome to
Huntington.

Welcome to
Huntington.

We're happy you're here. We're happy you're here.

Thanks for choosing
Huntington. Login to
access your loan

Thanks for choosing
Huntington. Log in to

Hi Tazt,

Trine e fer shoating The Hunliaton etimal Bans Thanks for choosing application. access your loan
againl Yo can now complche yaur ney an analoaton 2 [ * :
S o ol it Huntington. Log in to application.
Da you already have a Huntington
N access your loan ’
s, U ool applcalin a«.mu;e':m ‘g z username and password? @ Do you already have a Huntington
hzr 2ed azioad wour inancal abia
AN o . Al et At and allat i get uppllcutlon‘ username and password? o
uss B i v s,
Do you already have a Huntington Yes
No
username and password? @ @

R

Forgot username or password?

C = 2
L= )

No problem, we'll get you logged in with
your email address.
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Logging In

1. Enteryour email address and password

(@ Huntington®

Let's get started on your
application

Email address

[}

Password

5]

Confirm password
&
| confirm that | have read and agree to the Terms Of

Use, Privacy Policy, and Consent to Use Electronic
Signatures and Records.

Activate

If you've forgotten your password, click the “Trouble Signing In"link. You'll input your email
address and click “send link”. Once clicked a password reset email will be sent to the
customer. Password resets will be handled by our platform partner, Blend.
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Logging Out

When finished, remember to log out of the Home Lending Customer Portal

1. Click the navigation bar at the top right hand of the screen
2. Click Log Out in the drop-down menu

(#) Huntington =

Home

Tasks

Documents

Loan Team

Switch Application

Log Gut

Terms of Use | Frivacy Pofcy | Hurtingron Privacy Policy
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SECTION 2

Application Dashboard



Customer Portal

Once signed into the Home Lending Customer Portal, you will see the portal home page.

The home page will highlight:

1. Remaining Tasks
2. Loan Status
3. Loan Officer Contact Info

(i Huntington

Let's fi

we

d all your pick back up

- Getting Started
- Getting to Know You
- Assets

Show s mare tasks

Your loan progress

®  cummenT sTEP
Fill out application

Tell us about yourseif and your financial situation so

we can find loan options for you

upcominG
Review and submit application

Double-check the information yau've entered and
make any edits before you submit your application

UPCOMING
Document upload and loan team review
Submit documents to heip us verify
you pros may request fallo,

Get ready to submit your
application

T

» Review and Submit Application

Your loan progress See all

COMPLETE
Fill out application

@ CURRENT STEP
Review and submit application
Double-check the information you've
entered and make any edits before you
submit your application

UPCOMING
Document upload and loan team review

inish up your application

CONTACT US

® Review and Submit Application

Your loan progress See all

COMPLETE
Fill out application

@® CURRENT STEP
Review and submit application

Double-check the information you've
entered and make any edits before you
submit your application.

UPCOMING
Document upload and loan team review

CONTACT US

Mobile View

Lending Application Web Portal User Guide

(¥ Huntington



Customer Portal

To begin/resume the Home Loan Application, you should click the “Continue application”
“Finish application”button on the homepage

(% Huntington

Welcome back, Meredith

Tasks Continue application >

= Getting Started
* Getting to Know You
+ Real Estate

Show 3 more tasks

Your loan progress Seeall

@ CURRENT STEP
Fill out application
Tell us about yourself and your financial
situation so we can find loan options for
you,

UPCOMING
Review and submit application

Follow the prompts to answer the questions. The inputs are automatically saved. There
are also tool tips throughout the process if you need assistance. See below for an example
of a tool tip and the assistance provided.

{ Back (#) Huntington = Close Additional Help
Thanks, Meredith. What if I'm applying with 3 or

more people?
Are you applying for this loan with

i 2
another applicants You can complete this application online with one other

person.

© what if I'm applying with 3 or more people?

If you want to add 2 or more people to your application,
contact your loan team.

Was this helpful?
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Customer Portal: Home Loan Application

There are eight sections to the Home Loan Application and upon completion of each
section you will have the ability to review and edit your information

Getting Started Getting to Know You Income Assets

(%) Huntington

(i?) Huntington

¢ Back (i) Huntington

(7 Huntington =

Review and confirm your information. Review and confirm your information. Do you currently receive income from any Review and confirm your information.

other sources?

Property Info : Huntington Bank
@ Single Family Huntington Bank m ||ﬂ‘|| Checking: $25,000
Primary Residence =] 3416670 Savings: $15,000

No offer made Retirement: $1,500,000

ﬁ Type of Transaction
i

Purchase

- , $500,000
g Applying with Someone |
No
Total $41,667/mo Total $1,540,000
Loan Info
i E $500,000 purchase price
Q Huntington Tes(; $45,000 loan amount © What income should | include?
huntingtontest2020G@gmail.com
[ ] - $455,000 dewn payment
(614) 555-5555 Add another asset
Unmarried

Mot currently serving, veteran, or
surviving spouse
7 Easton Qval

B Real Estate Agent Edit
None

Save and continue

ﬁ Huntington - Personal Inf... Edit
wofeofrunn

Continue Continue

Real Estate Declarations Demographic Information ~ Additional Questions

(i Huntington = ¢sack (¥ Huntington ¢scc () Huntington = ¢sack () Huntington =

Huntington, do you own any other real
estate?

Review and confirm your information. Review and confirm your information. Review and confirm your information.

8 Easton Oval &K, ::)nanC|aI Situation Edit 08 Sex 4 Current Address -
Y Townhouse = ‘ Not Provided 7 Easton Oval
- NO bankruptcies
Investment/Rental Property NO foreclosures

174,000 NOT party to a lawsuit

_ Property Ownership .
f& Have owned in last 3 years

Investment/Rental Property

® Ethnicity
=

NOT chligated on any loans Not Hispanic or Latine

NOT delinguent ar in default
NOT obligated to pay alimony, child Solely

support, or separate maintenance

O Race
White

NOT barrowing for the down payme

NOT a co-maker or endorser

Employment History
=) Huntington Bank

Citizenship
US. Citizen @& Level of Education
Doctoral degree

@] Ss‘gendents

Continue

Yes, add ancther property

e
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Customer Portal: Document Upload

Once the Home Loan Application has been submitted, you will be redirected to the
landing page. Additional documents may be requested throughout the loan process.
You will receive emails to let you know if new documents are being requested. The

landing page will automatically update to inform you of any documents you need to
provide. See below for example screen shots.

i) Huntington

You have 3 items to complete

-

» Account Statements
» Paystubs

* W-25

) Huntington =

Test, we may be able to import your
paystubs if you know the credentials to
your payroll provider.

Would you like te cennect your account to
Import your paystubs?

@ Where can | find my paystubs?

Let's import your
account statements.

Next, let's collect
your paystubs.

Your statements will be used to verify the account

We'll need your paystubs to verify your current and
nformation you provided earlier. st income

past income

%) Huntington = i) Huntington =
Test, please upload the last 60 days of Test, please upload the following W-2s.
account statements for each of the ||.H.!| Huntm!mn =
following accounts.

If you donvt have all of the documents, you
. . can submit the ones you have and come
Please select an applicant to begin

back later.
| Tip: You can select multiple files at a time uploading paystubs.

“ from the chooser.

Huntington - 2018 E
%) Huntington Bank Test Test - Huntington “

Huntington - 2019
Checking - $482,740 [ Upioaa | © How many paystubs should | add?

“
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Customer Portal: Document Upload

You will receive emails from Huntington Bank throughout the process if documents
are stillneeded. To protect your privacy, it will only include minimal information about
the requested items. You will need to log-in to the portal to see specifics of which
documents are needed to continue the process.

Huntington 5:37 B
To:

Additional information required
for your Huntington application
= Your Other

iz) Huntington

To conlinug your ADRECEion W Mded SO MO
miormation

= Upioad Govermment-ssed 1D
= Upload Was
= Uipinad Paystuts

Compiete fhese Bems 25 $00n 25 possibie S0 We C2AN
CONDMN FEvaiatnG yind Skt

Meredith De'vnes
WNMLS ID 8 NA
Email meredith | devnesftuntngion com
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SECTION 3

Help



Contacts

If you have any questions about your loan or the Home Lending Portal, please contact
your Loan Officer. They will direct your question to the appropriate person. Their
contact information can be found on the landing page of your customer portal.

() Huntington Home Tosks Documents | deremy

Let's finish up your application

Wa've saved all you left off

Tasks Finish application > SON TAGTAR

* Getting Started
* Getting to Know You
- Assets

Show 5 mare tasks

Your loan progress

UPCOMING

uPCOMING

Document upload and loan team review
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